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Date: October 31, 2014 
To: Local Agencies with Direct Charges on the Secured Tax Roll 
From: Sally Zutter, Property Tax Manager 
RE: Direct Charges - Payments Accepted Directly by the Local Agency 
 
Local agencies annually provide various Direct Charges to the Auditor for inclusion on the tax bills.  
After the tax bills are created, some local agencies accept payment directly from the taxpayer and then 
request a bill correction via the Auditor’s office Direct Charge Correction Form.  This isn’t the intended 
purpose of the Direct Charge Correction process.  The Direct Charge Correction process is intended for 
bills that have an actual error pursuant to Revenue & Taxation Code (§4831 et seq.).  A correction to a 
tax bill with an error will “reset” penalties (potentially to $0) and delinquency dates for the entire bill.  
The tax bill typically includes far more than the local agency’s Direct Charge.  Thus, the correction of 
any one error affects the entire bill’s penalties and delinquency dates. 
 
There is a specific process established in State law for situations where there is no error with the bill 
and the taxpayer desires to pay a particular line item on their tax bill, without paying the entire billNote1.  
The most common scenario for this is a Delinquent Unpaid Charge or delinquent Mello-Roos 
Community Facilities Act of 1982 Special Tax which has been placed on the tax bill with a 
corresponding recorded lien, preventing the taxpayer from completing the sale on a property, 
obtaining a loan, or jeopardizing an existing loan’s terms (sample attached with two such items circled in blue).  
State law contemplated and provided for this scenario in a process referred to as a “Bill Separation”. 
 
State law’s “Bill Separation” process allows the taxpayer (or any interested party), for any reason, to 
pay the individual line items, leaving the remaining bill unpaid (R&T §2801 et. seq.).  Bill Separations 
are for circumstances where the amounts on the bill are accurate.  Existing penalties and delinquency 
dates are unaffected by Bill Separations.  Typically, Bill Separations don’t involve the local agency (or 
their agent), and no money is collected directly by the local agency (or their agent).  Instead, the 
taxpayer (or any interested party) contacts the Tax Collector directly for a “Bill Separation”, pays the 
desired line item(s) tax/penalty amounts directly to the Tax Collector, and pays a Bill Separation Fee 
(currently set at $65) directly to the Tax Collector.  Once the money is collected, the Auditor will 
distribute the money to the local agency through the normal apportionment process.    
 
Instead of receiving payment directly from the taxpayer, the local agency should direct the taxpayer to 
the Tax Collector to request a Bill Separation.   However, if the local agency (or their agent) chooses to 
accept money directly from the taxpayer, then the local agency (or their agent) has become the 
“interested party” and must contact the Tax Collector directly for a Bill Separation.  The Tax Collector 
will then collect the tax/penalty amounts necessary and the Bill Separation Fee (currently set at $65) 
directly from the local agency (or their agent)Note1.   
 
For more information regarding this process, please contact me at 530-621-5480.  
 
Note1 For local agencies who are removing delinquent installments for 1915 Bond Assessments or Mello-Roos Community Facilities District Act of 1982 
Special Taxes from the tax roll due to Judicial Foreclosure, there is a third and separate process provided for in State law (S&H §8833 and Gov §53356.2).  
Please contact the Auditor’s Office Property Tax Division regarding this processing. 
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