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1. This Agreement is entered into between the State Agency and the Contractor named below

STATE AGENCY'S NAME

Department of Community Services and Development

CONTRACTOR'S NAME

El Dorado County Health and Human Services Agency

2. The term of this
Agreement is :

July 1, 2016 through September 30, 2017

3. The maximum amount
Total $64,892.00
of this Agreement is: a

% The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a

part of the Agreement and incorporated herein:

The term of this Agreement is changed from July 1, 2016 through June 30, 2017 to

July 1, 2016 through September 30, 2017.

All other terms and conditions shall remain unchaﬂged.

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.
CALIFORNIA
CONTRACTOR Department of General Services
Use Only

CONTRACTOR'S NAME (If other than an individual, state whether a corporation, partnership, etc.)

El Dorado County Health and Human Services Agency

BY (Authorized Signature)

T S odalo— QM—M—J

DATE SIGNED (Do not type)
6-§-17

PRINTED NAME AND TITLE OF PERSON SIGNING

Patricia Charles-Heathers Ph.D., Director, Health and Human Services Agency

ADDRESS

3057 Briw Rd #A, Placerville, CA 95667

STATE OF CALIFORNIA

AGENCY NAME
Department of Community Services and Development

BY (duthorized Signati
(vad
o

DATE SIGNED (Do ot type)
W2o/iy

PRRFER AN/ T,;.,?\OI"PEKSON SIGNING

t, Deputy Director, Administrative Services

ADDRESS

2389 Gateway Oaks Drive, Suite 100, Sacramento, California 95833 .
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This Agreement is entered into between the State Agency and the Contractor named below

STATE AGENCY'S NAME
Department of Community Services and Development

CONTRACTOR'S NAME
El Dorado County Health and Human Services Agency

Theterm of this 110 1, 2016 through June 30, 2017
Agreement 1s :
The maximum amount Total $64.892.00

of this Agreement is:
* The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a

part of the Agreement and incorporated herein:
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The term of this Agreement is changed from July 1, 2016 through January 31, 2017 to
July 1, 2016 through June 30, 2017.

All other terms and conditions shall remain unchanged.

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.
CALIFORNIA
CONTRACTOR Department of General Services
Use Only

CONTRACTOR'S NAME (If other than an individual, state whether a corporation, partnership, etc.)

El Dorado County Health and Human Services Agency
BY (duthorized Signature) DATE SIGNED (Do not type)

RN IR P [ 2(2((7

PRINTED NAME AND TITLE OF PERSON SIGNING
Patricia Charles-Heathers, Ph.D., Director, Health and Human Services Agency

ADDRESS

3057 Briw Rd #A, Placerville, CA 95667
STATE OF CALIFORNIA

AGENCY NAME 1 W AAA A
Department of Community Services and Development (N Sl
BY (duthorized Signature) | DATE SIGNED (Do not type) A

>« (Cnds) Aadtiddrmd A 2/0/17
PRINTED NAME ANﬁ) TITLE OF PERSON SIGNING b
Cindy Halverstadt, Deputy Director, Administrative Services

ADDRESS
2389 Gateway Oaks Drive, Suite 100, Sacramento, California 95833 -

(] Exempt per
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1. This Agreement is entered into between the State Agency and the Contractor named below

STATE AGENCY'S NAME
Department of Community Services and Development

CONTRACTOR'S NAME
El Dorado County Health and Human Services Agency

2. The term of this
Agreement is: July 1, 2016 through January 31, 2017

3. The maximum amount

. . Total $64,892.00
of this Agreement is: ©

% The parties agree to comply with the terms and conditions of the following exhibits that are by this reference

made a part of the Agreement:
Part ]
Preamble )
Article 1 - Scope of Work
Article 2 - Contract Construction, Administration, Procedure
Part IT*
Subpart A - Administrative Requirements*
Subpart B - Financial Requirements*
Subpart C - Programmatic Requirements*
Subpart D - Compliance Requirements*
Subpart E - Certifications and Assurances*
Subpart F - State Contracting Requirements GTC 610*
Subpart G - Definitions*
Subpart H - Table of Forms*
Items shown with an Asterisk (*) are hereby incorporated by reference and made a part of this agreement
as if attached hereto. These documents can be accessed at https://providers.csd.ca.gov/.

IN WITNESS WHEREQF, this Agreement has been executed by the parties hereto.

| CALIFORNIA
CONTRACTOR Department of General Services
Use Only
CONTRACTOR'S NAME (If other than an individual, state whether a corporation, partnership, etc.)
El Dorado County Health and Human Services Agency
“I hereby certify that all

BY (Authorized ngnature)
&

)

\/s&

K

DATE SIGNED (Do not type)

(’/’v"‘*f/zx’

PRINTED NAME AND TITLE OF PERSOMINS

Don Ashton, MPA, Director, Health and Human Services Agency

ADDRESS

3057 Briw Rd #A, Placerville, CA 95667

STATE OF CALIFORNIA

AGENCY NAME

Department of Community Services and Development

&

2

BY (Autho, /{;ed Signature)

Haloeratzda

DATE S}GNED 0 not type)

PRINTED NAME AND) ) TITLE OF PERSON SIGNING
Cindy Halverstadt, Deputy Director, Administrative Services

f29] 1

" ADDRESS

2389 Gateway Qaks Drive, Suite 100, Sacramento, California 95833 -
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PART I
PREAMBLE

This subvention agreement, for the implementation of the Department of Energy
Weatherization Assistance Program (DOE WAP) in program year 2016 (“Agreement”),
is entered into between the Department of Community Services and Development
(“CSD” or “Department”) and the contractor named on Form STD. 213, the face sheet of
this document (“Contractor”), and shall be enforceable on the date last signed.

NOW THEREFORE, in consideration of the promises and of the mutual agreements and
covenants hereinafter set forth, the CSD and Contractor hereby agree as follows:

ARTICLE 1 - SCOPE OF WORK

General

A. Contractor agrees to provide Weatherization (WX) assistance to eligible
participants residing in the service area described in Section 1.3, pursuant to Title
42 of the United States Code (U.S.C.) Section 6861 et seq., as amended and 10
Code of Federal Regulations (CFR), Part 440, as amended, the Department of
Energy Weatherization Assistance Program (DOE WAP) for low-income persons.
Contractor shall ensure that the highest level of assistance will be furnished to
those households which have the lowest income and highest energy costs or needs
in relation to income.

B. The DOE WAP Catalog of Federal Domestic Assistance number is 84.042.
Award is made available through the United States Department of Energy.

Term and Amount of Agreement

A. The term of this Agreement shall be for the period represented on the face sheet

(Form STD 213).
B. The Maximum Amount of this Agreement shall be as specified on the face sheet.
e The amount allocated under this Agreement as specified in Paragraph B is

expressly contingent upon Contractor’s compliance with DOE WAP Performance
requirements specified in Article 10, Section 10.5, “Expenditure and Production
Performance Requirements,” of this Agreement.

Article 1 — Scope of Work
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Service Area

A.

The services shall be performed in the Service Territory comprised of the
following service area(s) :

See Part II, Subpart H. The 2016 DOE WAP Numbers, Contractors, and Service
Territories listing may be accessed at http://providers.csd.ca.gov.

Contractors that provide services in Los Angeles and San Diego counties shall
refer to the ZIP Codes listing located at http://providers.csd.ca.gov to determine
the zip codes for their respective area.

Service Area Expenditure Requirements

Contractor shall be subject to special expenditure requirements as provided in Article 5,
Section 5.5 of Part II, if any of the following pertain:

A.

This Agreement involves funding for DOE WAP services provided by Contractor
in multiple counties or service areas; or

Contractor has additional agreements with CSD for the provision of DOE WAP or
Low-Income Home Energy Assistance Program (LIHEAP) services in counties or
service areas other than the county or service area to which this Agreement
applies.

Program Authorities — Requirements, Standards and Guidance

A.

All services and activities are to be provided in accordance with applicable
federal, state, and local laws and regulations, and as those laws and regulations
may be amended from time to time, including but not limited to, the following:

1. The Energy Conservation in Existing Buildings Act of 1976, 42 U.S. C. §§
6851 et seq., and 10 Code of Federal Regulation (CFR) Part 440;

2. The Federal Procurement requirements for Energy Contracts, 10 CFR
600.236;

3. The Single Audit Act, 31 U.S.C. §§ 7301 et seq., and Office of
Management and Budget (OMB) Subpart F-Audit Requirements Circular
2 CFR 200 its appendices and supplements.

4. Applicable Intellectual Property Provisions for federal financial assistance
awards specified in 10 CFR 600.136 and at http://www.gc.gov/financial

Article 1 — Scope of Work
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assistance awards.htm.

B. Conflict of Laws. Contractor shall comply with all of the requirements, standards,
and guidelines contained in the authorities listed below, as they may be amended
from time to time, with respect to procurement, administrative, and other costs
claimed under this Agreement, including those costs incurred pursuant to
subcontracts executed by Contractor, notwithstanding any language contained in
the following authorities that might otherwise exempt Contractor from their
applicability. To the extent that the requirements, standards, or guidelines directly
conflict with any State law or regulation at Government Code §6851 et seq. or
22 CCR §100800 et seq., or any provision of this Agreement, then that law or
regulation or provision shall apply, unless, under specified circumstances, a
provision of federal law applicable to grants, such as 10 CFR 440, allows for the
application of state law.

1. Uniform Administrative Requirefnéﬁ‘;s, Cost Principles, and Audit
Requirements for Federal Awards (2 CFR 200);

2. _Contractor further agrees to abide by all requirements in California
Contractor Certification Clauses 307 (CCC-307)

s CSD shall provide Contractor with specific program guidance which shall be
binding on the Contractor as a condition of the Contractor’s participation in the
DOE WAP program, and as a condition of receipt of funds under the program,
PROVIDED:

1. That such guidance shall be issued by CSD in writing in the form of “CSD
Program Notice (CPN) No. XX-XX” posted at
https://providers.csd.ca.gov.

2. That such guidance shall be issued by CSD in the most timely and
expeditious manner practicable;

3. That such guidance shall be reasonably necessary to realize the purposes
of DOE WAP;
4. That major and material changes in the program and/or requirements

which substantially affect the Contractor’s and/or CSD’s ability to fulfill
their obligations or otherwise serve to create a substantial hardship on
either the Contractor or CSD shall be subject to an amendment to this
Agreement;

Article 1 — Scope of Work : —
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5. Contractor shall notify CSD within 10 working days of issuance of a CPN,
if contractor is unable to fulfill its obligations under the new guidance;

6. That the parties’ failure to execute a mutually acceptable amendment or
CPN, as contemplated in subparagraph C 4 and C 5, in a reasonable period
of time, shall result in this Agreement being without force and effect
subject only to such provisions contained herein as are intended to survive
the Agreement in accordance with the express and implied provisions of
applicable federal and state law; and

7. That upon CSD’s good faith determination, delivered to the Contractor by
written notice that Agreement between the parties to any necessary
amendment or CPN as contemplated in subparagraph C 4 and C 5 cannot
be achieved, then this contract shall be “closed out” and the funds
disposed in accordance with established CSD procedure and policy and as
required under federal and state law.

D. The federal and state laws, regulations and other authorities referenced in this
Section are hereby incorporated by reference into this Agreement. Copies may be
accessed for reference at www.csd.ca.gov.

B. Contract Elements Integral to Agreement

1. Contractor’s Priority Plan Narrative and forms listed below are integral to
this Agreement:

a. DOE Weatherization Priority Plan Narrative (CSD 793)
(referenced in Part II, Article 5.1)

b. DOE Weatherization Budget (CSD 570) (referenced in Part II,
Article 5.1)

G. Out-of-State Travel Form (CSD 536)

d. Certification Regarding Lobbying/Disclosure of Lobbying
Activities

e. Executive Director and Board Roster (CSD 188)

f. Federal Funding Accountability and Transparency Act Report
(CSD 279)

Article 1 — Scope of Work
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2. The forms must be completed by Contractor before CSD will execute the
Agreement and Contractor is authorized to commence work. CSD will not
forbear from executing this Agreement pending its own review and final
approval of Contractor’s submission, provided Contractor acts in good
faith to rectify any outstanding issues associated with the forms. The
approved forms shall become part of this Agreement.

Contractor’s signature affixed hereon shall constitute a certification that to the
best of Contractor’s ability and knowledge it will, unless exempted, comply with
the provisions set forth in Part I, Article 11, Section 11.1, “Certifications” of this
Agreement.

Special Contract Contingency — Quality Control Inspector Certification

In addition to the Quality Control Inspectors (QCI) Certification requirement specified in
Section 9.2 and the reimbursement restrictions and inspection requirements provided in
Section 5.6 D.1.a., this Agreement is subject to, and expressly contingent upon, the
following provisions:

A.

This Agreement shall have no force and effect until fully executed by CSD and
notice of CSD’s execution of the Agreement has been communicated to
Contractor. CSD will not execute this Agreement until Contractor has provided
CSD with documentation reasonably acceptable to CSD that shows Contractor
has employed or contracted with a certified quality control inspector who has met
the certification requirements of Section 9.2.

If at any time during the term of this Agreement Contractor is unable to meet the
requirements of Section 5.6 D.1.a. because Contractor loses access to a Certified
QCI, Contractor shall immediately notify CSD of the loss and may not report any
weatherized dwelling or request reimbursement for weatherization work and
associated expenditures until such time as Contractor has employed or contracted
with a certified quality control inspector who has met the certification
requirements of Section 9.2.

If CSD reasonably determines that Contractor is unable to fully expend
Contractor’s allocation and to provided services as required herein because of a
lack of access to a Certified QCI, CSD may, at its sole option, terminate this
Agreement and/or transfer Contractor’s allocation, in whole or in part, to another
contractor for expenditure, after giving Contractor written notice of its intended
action.

Article 1 — Scope of Work
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ARTICLE 2 - CONTRACT CONSTRUCTION, ADMINISTRATION,
PROCEDURE

2.1 Base Contract and Whole Agreement

A. This Agreement consists of two parts, which together constitute the whole
agreement between CSD and Contractor.

B. Part I is the “Base Contract” which consists of the following:
1. The face sheet (Form STD 213) which specifies:

the parties to the Agreement;

the term of the Agreement;

the maximum dollar amount of the Agreement; and
the authorized signatures and dates of execution.

o op

2. The Preamble, Article 1 and Article 2

3. Zip Code Cross-Reference, if Contractor’s Service Area is defined in
whole or in part by ZIP Codes.

C. Part II consists of the “Administrative and Programmatic Provisions” which are
comprised of Subparts A through H, including specified requirements,
obligations, provisions, procedures, guidance, forms and technical materials,
necessary for program implementation.

D. Agreed upon Contract Execution Provisions and Procedures
1. Only Part I, the Base Contract, will be exchanged by the parties for
execution with original signatures, fully executed copies being retained by
each party.
2. Part II, Administrative and Programmatic Provisions is hereby

incorporated by reference into this Agreement, is an essential part of the
whole Agreement, and is fully binding on the parties.

3. CSD shall maintain a certified date-stamped “hard copy” of Part II for
inspection by Contractor during normal business hours, as well as a date-
stamped, edit restricted, version of Part Il on CSD’s “Provider Website,”
which may be accessed by Contractor, “down-loaded” and printed at
Contractor’s option.

Article 2 — Contract Construction, Administration, Procedure
-6-
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4. Neither Part I nor Part II of this Agreement may be changed or altered by
any party, except by a formal written, fully executed amendment, or as
provided in paragraph C 4 of Section 1.4 with respect to program
guidance, or as provided Section 3.2 of Part II, Subpart A, Article 3, with
respect to minor modifications. Upon such amendment of any provision
of Part II, the amended version shall be date-stamped and locked-down
until such time as a subsequent Agreement or amendment is executed by
the parties.

State Contracting Requirements — “General Terms and Conditions, GTC 610”

In accordance with State contracting requirements, specified contracting terms and
conditions are made a part of this agreement. The provisions in their entirety are found in
Subpart F of this Agreement and are fully binding on the parties in accordance with state

law.

Contractor’s Option of Termination

A.

Notwithstanding the provisions of paragraph C of Section 1.4, Contractor may, at
Contractor’s sole option, elect to terminate this contract in lieu of adherence to the
procedures set out in paragraph C of section 1.4, should Contractor determine that
any subsequent program guidance or proposed amendment to the contract is
unjustifiably onerous or otherwise inimical to Contractor’s legitimate business
interests and ability to implement the contract in an effective and reasonable
manner, PROVIDED:

1. Such notice of termination is in writing and will be effective thirty (30)
days after receipt by CSD, delivered by U.S. Certified Mail, Return
Receipt Requested.

2. Notice contains a statement of the reasons for termination with reference

to the specific provision(s) in the program guidance or proposed
amendment in question.

Contractor shall be entitled to reimbursement for all allowable costs incurred prior
to termination of the contract. Such reimbursement shall be in accordance with
the program guidance and contract provisions in effect at the time the cost was
incurred.

Contractor shall, within sixty (60) days of termination, closeout the contract in
accordance with contractual closeout procedures.

Article 2 — Contract Construction, Administration, Procedure
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D. CSD may at its option procure a temporary replacement provider, and may at its
option, designate a permanent replacement provider for Contractor’s service area
in accordance with federal and state law.

2.4  Budget Contingencies

A. State Budget Contingency

1.

It is mutually agreed that if funds are not appropriated for implementation
of DOE WAP through the State budget process or otherwise, whether in
the current year and/or any subsequent year covered by this Agreement,
this Agreement shall be of no further force and effect. Upon written
notice to Contractor by CSD that no funds are available for contract
implementation, the Agreement shall be terminated and the State shall
have no obligation to pay Contractor or to furnish other consideration
under this Agreement and Contractor shall not be obligated for
performance.

If program funding for any fiscal year is reduced to such degree that CSD
reasonably determines that the program cannot be implemented
effectively, the State shall at its sole discretion have the option either to
terminate this Agreement upon written notice to Contractor or, in the
alternative, to offer and negotiate an amendment addressing the reduced
funding. If the parties fail to reach agreement on such amendment, CSD
may at its option give written notice of termination without further
obligation by either party except for contract closeout obligations and final
settlement.

B. Federal Budget Contingency

1.

The parties agree that because of uncertainty in the federal budget process,
this Agreement may be executed before the availability and amounts of
federal funding can be ascertained, in order to minimize delays in the
provision of services and the distribution of funds. The parties further
agree that the obligations of the parties under this Agreement are expressly
contingent on adequate funding being made available to the State by the
United States Government.

If federal funding for any fiscal year is reduced to such degree that CSD
reasonably determines that the program cannot be implemented
effectively, the State shall at its sole discretion have the option either to
terminate this Agreement upon written notice to Contractor or, in the
alternative, to offer and negotiate an amendment addressing the reduced
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funding. If the parties fail to reach agreement on such amendment, CSD
may at its option give written notice of termination without further
obligation by either party except for contract closeout obligations and final
settlement.

3. If federal funding authorities condition funding on any obligations,
restrictions, limitations, or conditions not existent when this Agreement
was executed, this Agreement shall be amended by mutual agreement for
compliance with such obligations, restrictions, limitations or conditions.
Failure of the parties to reach agreement on such amendment shall render
this Agreement without force and effect.

4. Subject to the provisions of subparagraph B 2, CSD shall authorize
expenditures of funds under this Agreement based on any Continuing
Resolution appropriations that are adequate for the purpose. CSD shall
notify the Contractor in writing of authorized interval funding levels.

2.5 Miscellaneous Provisions

A.

Assignment. Neither this Agreement nor any of the rights, interests, or
obligations under this Agreement shall be assigned by any party without the prior
written consent of the other parties, except in the case where responsibility for
program implementation and oversight may be transferred by the State to another
State agency. In the event of such transfer, this Agreement is binding on the
agency to which the program is assigned.

Merger/Entire Agreement. This Agreement (including the attachments,
documents and instruments referred to in this Agreement) constitutes the entire
agreement and understanding of the parties with respect to the subject matter of
this Agreement and supersedes all prior understandings and agreements, whether
written or oral, among the parties with respect to such subject matter.

Severability. If any provision of this Agreement be invalid or unenforceable in
any respect for any reason, the validity and enforceability of any such provision in
any other respect and of the remaining provisions of this Agreement will not be in
any way impaired and shall remain in full force and effect.

Notices. Unless otherwise provided herein, notice given by the parties shall be in
writing, delivered personally, by United States mail, or by overnight delivery
service (with confirmation). Certain reporting and other communications may be
delivered electronically as specified by CSD or as is customary between the
parties. Notice shall be delivered as follows:

Article 2 — Contract Construction, Administration, Procedure
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1. To Contractor’s address of record; and

2. To CSD at:
Department of Community Services and Development
Field Operations
2389 Gateway Oaks Drive, Suite 100
Sacramento, CA 95833

The County officer or employee with responsibility for administering this Agreement is
Kristine Oase-Guth, Program Manager, Health and Human Services Agency, or successor.

Article 2 — Contract Construction, Administration, Procedure
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PART II

SUBPART A — ADMINISTRATIVE REQUIREMENTS

ARTICLE 3 - AGREEMENT CHANGES

Amendment

A.

Changes to this Agreement shall be made by formal amendment with exceptions
specified in subparagraph D 4 of Section 2.1, Article 2 of Part I and in Section
3.2, below.

Contractor shall notify CSD in writing when any proposed amendment or change
will significantly impact Contractor’s Program Budget and/or Operations. CSD
will afford Contractor a reasonable opportunity and sufficient time periods in
which to phase-in the mandated change.

Minor Modifications

A.

Contractor may request modifications to make minor adjustments during
the contract term. Minor Modifications shall not affect the Maximum
Amount payable under this Agreement.

Minor Modifications shall not affect the maximum limits set for specific
line items under this Agreement, i.e., administrative costs, health and
safety.

Allowable modifications to this Agreement include the minor budget
modifications and expenditure requirements, specified in Article 5.

Article 3 — Agreement Changes

-11-



(2016 DOE)

STANDARD AGREEMENT
PARTS I & II - ENTIRE CONTRACT

ARTICLE 4 - ADMINISTRATIVE POLICIES AND PROCEDURES

4.1 Board Roster, By Laws, Resolution, and Minutes

A.

Contractor shall submit to CSD an Executive Director and Board Roster form
(CSD 188) listing the current Executive Director and a roster of members of its
governing board, including contact information for each board member at a
location other than the Contractor’s offices, and the most recent version of the
organizational bylaws no later than upon execution of this agreement. A link to
the CSD 188 form is listed in Subpart H. If Contractor is a nonprofit or public
entity that qualifies as an eligible entity under the federal CSBG Act, then
Contractor shall instead submit a CSD 188, including contact information of the
tripartite board. Contractor is responsible to notify CSD of any changes to the
Executive Director and/or board roster within thirty (30) days of such occurrence.

Contractor’s governing board must authorize the execution of this Agreement.
Contractor has the option of demonstrating such authority by the signature of a
Board member, affixed to the signature page of Part I, or by any lawful delegation
of such authority that is consistent with Contractor’s bylaws, the documentation
of which has been communicated to CSD.

Where Contractor elects to delegate the signing authority to the chief executive
officer or designated officials, CSD will accept either a resolution specific to this
Agreement or a resolution passed by the governing board that applies to any CSD
program contract or amendment. Where Contractor provides a general resolution,
Contractor shall maintain documentation that the chief executive officer provided
timely and effective communication of the execution and terms of this Agreement
to the Board. Either a specific or current general resolution must be on file with
CSD before execution of this Agreement by CSD.

Contractor shall submit to CSD the minutes from regularly scheduled meetings of
the governing board and/or tripartite board no later than thirty (30) days after the
minutes are approved. Regularly scheduled meetings shall be conducted in
accordance with the board’s bylaws.

If the Contractor’s board is both tripartite and advisory to the elected members
governing a local government, the Contractor shall submit to CSD the approved
minutes from any meeting of the elected officials where matters relating to this
Agreement are heard, including but not limited to discussions about or decisions
affecting the Department of Energy. Such minutes shall be submitted to CSD no
later than thirty (30) days after the related meeting.

Article 4 — Administrative Policies and Procedures
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Internal Controls Requirements

Contractor shall ensure the establishment and maintenance of a system of internal
accounting and administrative control. This responsibility includes documenting the
system, communicating system requirements to employees, and assuring that the system
is functioning as prescribed and is modified, as appropriate, for changes in conditions.
The system of internal accounting and administrative control shall be attested to within
the Contractor’s independent audit conducted pursuant to this Agreement and shall
include:

A.

B.

Segregation of duties appropriate to safeguard state assets;

Limited access to agency assets to authorized personnel who require these assets
in the performance of their assigned duties;

Authorization and recordkeeping procedures adequate to provide effective
accounting controls over assets, liabilities, revenues, and expenditures;

Established practices to be followed in performance of duties and functions;
Personnel of a quality commensurate with their responsibilities; and

Effective internal reviews.

Record Retention Requirements

A.

All records maintained by Contractor shall meet the Uniform Administrative

Requirements, Cost Principles, and Audit Requirements for Federal Awards (2
CFR § 200.333-200.337).

Contractor shall maintain all records pertaining to this Agreement for a minimum
period of three years after submission of the final report or until resolution of all
related audit or monitoring findings, enforcement actions, including cost
disallowance, legal proceedings or other pending matters, whichever is later.

Contractor shall retain and secure all employee and client/applicant records and
information in compliance with the Information Practices Act of 1977, as
amended, and the Federal Privacy Act of 1974, as amended.

To the extent Contractor maintains records in an electronic format, Contractor
shall ensure that all records are “backed-up” or copied, utilizing appropriate,
secure technology in order to avoid unauthorized access, permanent loss or

Article 4 — Administrative Policies and Procedures
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destruction, occasioned by theft, accident, willful acts or negligence, or by fire,
flood, earthquake or other natural disaster.

4.4 Insurance and Fidelity Bond

A. General Requirements

1.

Contractor agrees that the required insurance policies and bonds, specified
below, shall be in effect at all times during the term of this Agreement.

Contractor shall provide the State with written notice at least thirty (30)
calendar days prior to cancellation or reduction of insurance coverage to
an amount less than that required in this Agreement and, prior to any lapse
or reduction in coverage, provide CSD with documentation, as specified in
subparagraph 3, showing substitute coverage has been obtained or
alternative measures have been taken to ensure compliance with the
requirements of this Agreement.

In the event said insurance coverage expires during the term of this
Agreement, Contractor agrees to provide, at least thirty (30) calendar days
prior to said expiration date, a new Certificate of Insurance (ACORD 25)
evidencing insurance coverage as provided herein for not less than the
remainder of the term of this Agreement. The Certificate of Insurance
(ACORD 25) shall identify and name the State as the Certificate Holder.

New Certificates of Insurance are subject to review for content and form
by CSD.

In the event Contractor fails to keep in effect at all times the specified
insurance and bond coverage as herein provided, the State may, in
addition to any other remedies it may have, suspend this Agreement.

With the exception of workers' compensation and fidelity bond, the State
shall be named as additional insured on all certificates of insurance
required under this Agreement.

The issuance of other CSD contracts, as well as reimbursement payments,
to the Contractor may be suspended until evidence of the required current
insurance coverage has been submitted to CSD.

Should Contractor utilize a subcontractor(s) to provide services under this
Agreement, Contractor shall indemnify and hold the State harmless
against any liability incurred by that subcontractor(s).

Article 4 — Administrative Policies and Procedures
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B. Self-Insurance
1. When Contractor is a self-insured governmental entity, the State, upon

receipt of satisfactory proof of the entity’s self-insurance authority, may
waive the insurance requirements. A duly authorized county or city risk
manager shall provide signed certification of the governmental entity's
ability to cover any potential losses under this Agreement.

2. Governmental contractors shall specify in writing a list of which
coverage(s) will be self-insured under this Agreement and shall list all
applicable policy numbers, expiration dates, and coverage amounts for
coverage which is not self-insured.

3. If a governmental contractor’s self-insurance coverage does not contain
any changes from the prior year, CSD will accept a certified letter signed
by authorized personnel, stating that no changes have occurred from the
previous year. This letter is due at the time of contract execution or within
thirty (30) days of coverage.

C. Workers' Compensation Insurance

1. During the term of this Agreement Contractor shall maintain legally
sufficient workers’ compensation insurance issued by an insurance carrier
licensed to underwrite workers’ compensation insurance in the State of
California.

2. Contractor will not be paid an advance or any reimbursement of expenses
unless it has first submitted to CSD either a Certificate of Insurance
(ACORD 25) or a Certificate of Consent to Self-Insure, issued by the
Director of the Department of Industrial Relations, as evidence of
compliance with the workers' compensation insurance requirement.

D. Commercial or Government Crime Coverage (Fidelity Bond)

1. Contractor shall maintain commercial crime coverage. If Contractor is a
public entity that elects to self-insure, Contractor shall make provision for
adequate coverage to insure against crime risks. The commercial crime
policy or government crime self-insurance coverage (hereinafter “fidelity
bond”) shall include the following coverage or the substantial equivalent:
Employee Dishonesty/Theft, Forgery or Alteration, and Computer Fraud.

Article 4 — Administrative Policies and Procedures
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2. Contractor’s fidelity bond coverage limits shall not be less than a
minimum amount of four percent (4%) of the total amount of Direct
Services set forth under this agreement.

3. Contractor will not be paid an advance or any reimbursement of expenses
unless it has first submitted to CSD an applicable Certificate of Insurance
(ACORD 25) as evidence of compliance with the fidelity bond

requirement.
E. General Liability Insurance
1. Contractor shall maintain for the term of this Agreement general liability
and property damage insurance for a combined single limit of not less than
$500,000 per occurrence.
2. Contractor will not be paid an advance or any reimbursement of expenses

unless it has first submitted to CSD an applicable Certificate of Insurance
(ACORD 25), designating CSD as an additional insured as evidence of
compliance with general liability insurance requirements.

F. Vehicle Insurance

1. Contractor shall maintain for the term of this Agreement vehicle insurance
in the amount of $500,000 for each person and each accident for bodily
injury and in the amount of $500,000 for each person and each accident
for property damage.

2. When employees use their own vehicles to perform duties within the
scope of their employment, Contractor shall have and maintain for the
term of this Agreement non-owned and hired-auto liability insurance in
the amount of $500,000 for each person and each accident for bodily
injury and $500,000 for each person and each accident for property
damage. (Driving to and from work shall not be considered to be within
the scope of employment.)

3. Contractor will not be paid an advance or any reimbursement of expenses
unless it has first submitted to CSD an applicable Certificate of Insurance
(ACORD 25), designating CSD as an additional insured, to the State as
evidence of compliance with the stated vehicle insurance requirements.

Article 4 — Administrative Policies and Procedures
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System Security Requirements

Contractor shall, in cooperation with CSD, institute measures, procedures, and protocols
designed to ensure the security of data and to protect information in accordance with
California State Administrative Manual (SAM) Section 5300 State Information
Management Manual (SIMM) 5300, and such other State and Federal laws and
regulations as may apply. The parties hereto agree to the following requirements,
obligations, and standards:

A.

General Information/Data Description

The interconnection between CSD and Contractor is a two-way data exchange.
The purpose of the data exchange or direct input is to deliver application records
for payment processing or contract activity reimbursement.

Services Offered
Data exchange between CSD and Contractor shall be handled through either of

two methods: 1) a Contractor user must authenticate to upload data files in a
secure socket layer connection; or 2) a secure user interface that is only available

and also a secure tunnel between CSD and the Contract user.
Data Sensitivity

1. The sensitivity of data exchanged between CSD and Contractor may vary
from sensitive to personal or confidential because of personal data such as
social security numbers to private data, e.g., family income level, family
member name, etc. No personal financial information, i.e., credit card,
bank account numbers, shall be stored or exchanged in the data exchange
sessions.

2. Appropriate levels of confidentiality for the data shall be based on
established data classification (see SAM section 5305.5 and SIMM
Section 5305-A).

3. To the extent Contractor utilizes tablet or other internet-based or mobile
devises for client intake and application purposes (“Electronic Intake”) in
lieu of paper forms and documents, Contractor shall comply with all
federal and state information security requirements and with such
guidance and protocols as CSD may from time to time issue for the
purpose of ensuring the integrity of Electronic Intake, including, but not
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limited to, the use of electronic signatures, data privacy, security, transfer
and retention requirements.

D. Information Exchange Security

1. The security of the information being passed on this primary two-way
connection shall be protected through the use of encryption software. The
connections at each end shall be secured plus the physical location the
application systems shall be within a controlled access facilities.
Individual users may not have access to the data except through their
systems security software that is logged in detail or controlled. All access
will be controlled by authentication methods to validate the approved
users.

2. Standards for secure transmission may be accomplished through such
means as certificates, secure socket layer, etc., and storage of the data with
encryption, if applicable.

3. Both CSD and Contractor shall maintain security patches and anti-virus
software updates.

E. Trusted Behavior Expectations

CSD’s application system and users shall protect Contractor’s application
system/data, and the Contractor’s application system and users shall protect
CSD’s application system/data, in accordance with the Privacy Act and Trade
Secrets Act (18 U.S. Code 1905) and the Unauthorized Access Act (18 U.S.
Code 2701 and 2710).

F. Formal Security Guidelines

CSD’s Computer Security Policy and Contractor’s policy and procedures for
internal controls shall conform to the standards and obligations for the protection
of data established herein and shall ensure their implementation.

G. Incident Reporting

Any party discovering a security incident shall report it in accordance with its
incident reporting procedures. Contractor shall within 24 hours of discovery
report to CSD any security incident contemplated herein. Policies governing the
reporting of Security Incidents are located in SAM 5340 Information Security
Incident Management, SAM 5340.4 Incident Reporting and SIMM 5340-A,
Incident Reporting and Response Instructions.

Article 4 — Administrative Policies and Procedures
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Audit Trail Responsibilities

Both parties are responsible for auditing application processes and user activities
involving the interconnection. Activities that will be recorded include event type,
date and time of event, user identification, workstation identification, success or
failure of access attempts, and security actions taken by system administrators.

Data Sharing Responsibilities

Contractor will ensure that all primary and delegated secondary organizations that
share, exchange, or use personal, sensitive, or confidential data, pursuant to this
Agreement and subcontracts issued by Contractor, shall adhere to all CSD’s
policies and SAM guidelines. If data sharing is accomplished via
interconnectivity of an application system, then data sharing must be certified to
be secure by the parties involved.

Travel and per diem

A.

Contractor’s total travel for out-of-state and per diem costs shall be included in

4.7

the contract Budget(s). Out-of-state travel costs that exceed the budgeted amount
shall not be reimbursed without prior written authorization from CSD. Contractor
shall complete CSD 536 for all out-of-state travel.

Contractor’s employee travel costs and per diem reimbursement rates shall be
reimbursed in accordance with Contractor’s written policies and procedures not to
exceed federal per diem requirements, and subject to the requirements of Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards 2 CFR § 200.474, or any amendments thereto, as applicable.

In the absence of a written travel reimbursement policy, Contractor shall be
subject to the provisions of California Code of Regulations Section 599.615
through 599.638, and shall be reimbursed in accordance with the terms therein.

Codes of Conduct

A.

Contractor shall maintain written standards of conduct governing the performance
of its employees engaged in the award and administration of contracts or
subcontracts. No employee, officer, or agent of the Contractor shall participate in
the selection, award, or administration of a subcontract supported by Federal
funds if a real or apparent conflict of interest would be involved. Such a conflict
would arise when the employee, officer, or agent, any member of his or her
immediate family, his or her partner, or an organization that employs or is about
to employ any of the parties indicated herein, has a financial or other interest in
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the firm selected for an award. The officers, employees, and agents of the
Contractor shall neither solicit nor accept gratuities, favors, or anything of
monetary value from subcontractors or parties to sub-agreements. The standards
of conduct shall provide for disciplinary actions to be applied for violations of
such standards by officers, employees, or agents of the recipients.

Contractor shall not pay Federal funds received from CSD to any entity in which
it (or one of its employees, officers, or agent, any member of his or her immediate
family, his or her partner, or an organization that employs or is about to employ
any of the parties indicated herein) has an interest. As ownership constitutes a
financial interest, Contractor shall not subcontract with a subsidiary. Similarly,
Contractor shall not subcontract with an entity that employs or is about to employ
any person described in 2 CFR §200.318.

4.8 Conflict of Interest

A.

Contractor shall ensure that its employees and the officers of its governing body
do not engage in actual or potential conflicts of interest and that no officer or
employee who has responsibility for any activity or function with respect to DOE
WAP and the implementation of this Agreement shall have any personal financial
interest in such activity or function or otherwise personally benefit or gain from
the activity or function.

Contractor shall establish safeguards to prohibit its employees or its officers from
using their positions for a purpose that could result in private gain or that gives
the appearance of being motivated for private gain for themselves or others,
particularly those with whom they have family, business, or other ties.

Contractor shall not provide DOE WAP services or benefits in situations where an
actual or perceived conflict of interest exists, unless the activity is explicitly
allowed under Contractor’s conflict of interest policies and procedures that are
compliant with federal requirements. If Contractor provides program services to
owner-occupied or rental dwellings that are owned or managed by the Contractor,
its employees, or officers, such services must be pre-approved in writing by CSD
whose approval shall be based on determination that other recipients or potential
eligible recipients of services are not prejudiced or adversely affected by the
receipt of services by Contractor.

To obtain approval by CSD, Contractor must demonstrate that it will:

1. Follow all regular eligibility and prioritization requirements of the federal
and State DOE WAP program, as applicable to each service or activity;
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Comply with all dwelling eligibility requirements of this Agreement,
including but not limited to rent increase and multiple dwelling
restrictions;

Substantiate the need for weatherization services by completing a dwelling
assessment for each individual dwelling unit served; and

Consent to any further conditions required by CSD. Failure to obtain prior
written approval by CSD may result in costs being disallowed.

4.9 Procurement Standards

A. Contract Administration

1.

Maintenance of written procurement procedures. Contractor shall
administer this Agreement in accordance with all federal and state rules
and regulations governing DOE WAP grants pertaining to procurement,
including the Office of Management and Budget’s (OMB) Uniform
Administrative Requirements, Cost Principles, and Audit Requirements

for Federal Awards and amendments thereto, consistent with the general
OMB compliance requirement in Section 1.5, Article 1, Part I of this
Agreement. Contractor shall establish, maintain, and follow written
procurement procedures consistent with the procurement standards in 2
CFR § 200.317 through § 200.326 or any subsequent amendments to these
standards, and the applicable provisions in this Agreement, including but
not limited to a code of conduct for the award and administration of
contracts and a procedure that provides, to the maximum extent practical,
open and free competition.

Eligible Bidders. Contractor shall not permit any organizational conflicts
of interest or noncompetitive practices that may restrict or eliminate
competition or otherwise restrain trade. In order to ensure objective
subcontractor performance and eliminate unfair competitive advantage,
individuals or firms that develop or draft specifications, requirements,
statements of work, invitations for bids, and/or requests for proposals shall
be excluded from competing for such procurements. Contractor shall only
award a subcontract to the bidder or offer or whose bid or offer is
responsive to the solicitation and is most advantageous to Contractor when
considering price, quality, and other factors relevant to the procurement.
Contractor’s solicitations shall clearly set forth all requirements that the
bidder or offer or must fulfill in order for the bid or offer to be adequately
and fairly evaluated by the recipient.
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3. All supplies, materials, equipment, or services purchased or leased with
funds provided pursuant to this Agreement shall be used solely for the
activities allowed under this Agreement, unless the fair market value for
such use is charged to the benefiting program and treated as program
income earned under this Agreement.

4. Contractor shall provide an open and free competition, to include a cost
analysis, in accordance with federal and state law, for the procurement of
materials, supplies, equipment, or services.

5. Non-competitive bid justification. If a service or product is of a unique
nature, is in response to a public exigency or emergency, or more than one
potential vendor/provider cannot reasonably be identified, Contractor shall
document adequate justification for the absence of competitive bidding.
“Adequate justification” must include but is not limited to:

a. Explanation of why the acquisition of goods or services is limited
to one vendor or supplier;

b. Description of sole vendor/supplier’s unique qualifications to
provide the goods or services in question; and

c. Analysis of cost(s) to demonstrate reasonability.

6. CSD Lease/Purchase Pre-Approval Requirements. To ensure that
significant procurement transactions are conducted in an open and freely
competitive manner, Contractor shall prepare and submit a Request for
Purchase/Lease Pre-Approval (CSD 558) to CSD at least fifteen (15)
calendar days prior to executing the subcontract for each of the following
procurement transactions:

a. Any articles, supplies, equipment, or services having a per-unit
cost in excess of $5,000; or

b. Any articles, supplies, or equipment where the total contract
amount exceeds $100,000.

7. In all procurements, whether requiring CSD pre-approval or not,
Contractor is solely responsible for maintenance of adequate procurement
records demonstrating compliance with Federal and State requirements.

8. Noncompliance with any of the provisions in this section may result in a
disallowance of the costs of the procurement transaction.
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4.10  Use and Disposition of Vehicles and Equipment

A.

To ensure compliance with the requirements for vehicles and equipment,
Contractor shall comply with Uniform Administrative Requirements , Cost
Principles, and Audit Requirements for Federal Awards governing the acquisition
of equipment with federal funds set forth in 2 CFR 200.313.

L

Vehicles and equipment purchased with DOE funds must be used by
Contractor in the program or project for which it was acquired as long as
needed, whether or not the project or program continues to be supported
by DOE funds, and Contractor must not encumber the property without
prior approval of CSD. When no longer needed for the original program or
project, the equipment may be used in other activities supported by CSD,
in the following order of priority:

a. Activities under a Federal award from CSD, then
b. Activities under Federal awards from other Federal awarding
agencies

During the time that equipment is used on the project or program for
which it was acquired, Contractor must also make the equipment available
for use on other projects or programs currently or previously supported by
the Federal Government. User fees should be considered, if appropriate,
in accordance with federal regulations.

Any use fees shall be treated as ‘program income’ to the DOE program.

Contractor may be compensated for the use of its buildings, capital
improvements, equipment and software projects capitalized in accordance
with generally accepted accounting principles (GAAP), provided they are
used, needed in Contractor’s program activities, and properly allocated to
the DOE grant. Such compensation must be made by allocating and
computing depreciation in accordance with the Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal
Awards (2 CFR § 200.436).

Contractor shall comply with all equipment management requirements outlined in
the Uniform Administrative Requirements for Federal Awards (2 CFR §200.313,
including, but not limited to:

L,

Property Records;
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2. Physical inventory of the property;
3. A control system to prevent loss, damage, or theft;
4. Adequate maintenance procedures; and
5. Proper sale procedures.

C. Sale or disposition of DOE-funded Vehicles and Equipment

1. If/when Contractor’s DOE program(s) no longer need(s) items of
equipment, the equipment may be retained, sold, or otherwise disposed in
accordance with the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards (2 CFR §
200.320).

2. Conlflict of interest policies and proper sales procedures should be
followed to ensure that the best possible value and sale price is realized.

3. Sale proceeds from the sale of real property, equipment, or supplies are
not program income. Such proceeds will be handled in accordance with
the requirements of Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for HHS Awards — Subpart D—Post
Federal Award Requirements (2 CFR § 200.300 et seq.).

D. Contractor shall exercise due care in the use, maintenance, protection, and
preservation of State-owned property in Contractor's possession or any other
property or equipment procured by Contractor with State funds. Such care shall
include, but is not limited to, the following:

1. Maintaining insurance coverage against loss or damage to such property or
equipment.
2. Ensuring that the legal ownership of any motor vehicle or trailer is in the

name of the Contractor.

E. To ensure compliance with the requirements for maintenance of property records
pursuant to 2 CFR 220.313, Contractor shall ensure that any property log or
similar documentation contains all of the following information:

1. information relevant to any CSD 558 submitted to, and approved by, CSD,
including the date the request was sent to CSD, the item(s) requested, and
date of CSD approval;
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2. description of the property;
3. a serial number or other identification number;
4. the source of property;

5. who holds title;

6. the acquisition or lease date;

s the cost of the property;

8. percentage of Federal participation in the cost of the property;
9. the location, use and condition of the property; and

10. any ultimate disposition data, including the date of disposal and sale price
of the property or termination of the lease.

Contractor shall provide the information specified in subsection E. above,
including any supporting documents, to CSD upon request.

Limitation on Use of Funds

Contractor shall assure that funds received under this Agreement shall not be used
for the purchase or improvement of land or for the purchase, construction, or
permanent improvement of any building or other facility other than low-income
weatherization or energy-related home repairs.

4.11 Subcontracts (CSD)

A.

Contractor may enter into subcontract(s) to provide services pursuant to this
Agreement in the service area(s) specified in Section 1.2 of Article 1, Part |
Subcontracts must require that parties comply with all applicable provisions of
this Agreement. Such requirement shall not relieve Contractor from any
performance obligation created herein, nor from liability for a subcontractor’s
failure of performance.

If Contractor elects to subcontract for services, the board’s authorization and
approval must be obtained and communicated to CSD in writing together with
notice of execution of the subcontract as provided in paragraph C. Contractor
may elect to delegate the signing authority for the approval of subcontractors to
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the Chief Executive Officer or designated authority through a resolution passed
by the governing board.

C. Within sixty (60) days of the execution of any subcontract, Contractor shall
provide written notification to CSD of the execution of the subcontract as well as
identifying information, to include the name of the subcontractor entity, its
address, telephone number, contact person, contract amount, and program
description of each subcontractor activity to be performed by the subcontractor.

D. Notification of subcontract execution shall contain certification by Contractor that
to the best of Contractor’s knowledge, the subcontractor is not presently debarred,
suspended, proposed for debarment, declared ineligible or voluntarily excluded
from covered transactions by any federal department or agency. For purposes of
this certification of subcontractor eligibility, Contractor may rely on information
available at https://www.sam.gov/portal/public/SAM/#1.

E. If CSD determines that Contractor has executed a subcontract with an individual
or entity listed as disbarred, suspended or otherwise ineligible on the Excluded
Parties List System (EPLS) as of the effective date of the subcontract, costs
Contractor has incurred under the subcontract may be disallowed.

F. Contractor must ensure that funds expended pursuant to this Agreement are
allowable and allocable and Contractor must adopt fiscal control and accounting
procedures sufficient to enable the tracing of funds paid to any subcontractor to a
level of expenditure adequate to establish that such funds have not been used in
violation of this Agreement. Contractor shall ensure that any subcontracts under
this Agreement contain all provisions necessary to ensure adequate substantiation
and controls of the expenditure of such funds. Contractor may achieve this
through detailed invoices, by periodic monitoring of subcontractor’s program
activities and fiscal accountability, by retaining a right of reasonable access to the
subcontractor’s books and records, or by any other method sufficient to meet
Contractor’s responsibility to substantiate costs required by the Uniform
Administrative Requirements, Cost Principles and Audit Requirements for
Federal Awards (2 CFR 200, Subpart E — Cost Principles).

G. Contractor shall immediately notify subcontractor(s) in writing within five (5)
working days of such action in the event the State suspends, terminates, and/or
makes changes to services to be performed that materially alter the obligation of
the subcontractor under this Agreement.

H. Contractor is liable for the failure of performance of the terms, conditions,
assurances, and certifications of this Agreement, without recourse against the
State over matters involving subcontracts entered into for the implementation of
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this Agreement, including but not limited to disputes, claims, or other legal action
for breach of contract, negligence, torts or criminal acts and other misconduct.

Nothing in this Agreement creates or implies a contractual relationship between
the State and any subcontractor or creates any obligation by the State to any
subcontractor. Contractor is liable to the State for damages to the State for the
acts and omissions of its subcontractors that occur in connection with the
implementation of this Agreement. Contractor’s obligation to pay its
subcontractors is independent of any obligation of the State to pay Contractor, and
Contractor shall not represent to subcontractors any such obligation of the State to
pay or ensure payments to subcontractors.

All subcontractors shall be subject to the training and record-keeping provisions
in of this Agreement. In addition, subcontractors whose training is provided at
Contractor’s expense will be subject to a retention agreement, as indicated in
Section 9.1 E, Article 9.

4.12 Complaint Management Policies and Procedures

A.

Contractor shall establish and maintain policies and procedures for handling
complaints and provide applicants an opportunity to register a complaint based on
their experience with attempts to obtain services under DOE WAP. The policies
and procedures shall be in writing and Contractor shall provide the complaint
process to interested individuals upon request.

Contractor shall ensure that all formal complaints are documented and include the
date, time, client name and address, and nature of the complaint and the actions
undertaken by the Contractor to resolve the issue. For purposes of this section,
“formal complaint” means a written complaint filed with the Contractor by the
complainant.

If the Contractor’s efforts did not result in a resolution, the Contractor may refer
the client to the CSD Field Representative assigned to the Contractor. The
Contractor shall contact the CSD Field Representative directly and explain the
issue, actions taken to resolve the issue, and provide the CSD Field
Representative with any supporting documentation that indicates the nature and
extent of Contractor’s effort to resolve the issue.

The CSD Field Representative shall immediately be notified if the Contractor has
reason to believe that the complainant will contact the media, a State or Federal
oversight agency or the Governor’s Office regarding the complaint.
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4.13 Fair Hearing Process for Applications for Denial of Benefits by Contractor:

A.

Pursuant to Title 22 of the California Code of Regulations, Section 100805,
Applicants that have applied for benefits and/or services provided under a grant
award from a contractor or a subcontractor whose application has been denied or
not acted upon within fifteen (15) working days or has not received satisfactory
performance according to the agreed upon program requirements of the contract
has the right to first appeal such action to the contractor and, if not satisfied,
subsequently appeal to CSD.

Contractor shall establish a written appeals process to enable applicants who are
denied benefits or services, or who receive untimely response or unsatisfactory
performance, the right to appeal the decision or performance to the Contractor.
Contractor’s process shall include, at a minimum, all of the requirements of
Section 100805 subdivision (b), plus:

1. Provisions that ensure that each applicant is notified in writing of the right
to appeal a denial of or untimely response to an application, or to appeal
unsatisfactory performance. At the time the applicant applies for services,
applicant shall be informed of appeal rights and appeal procedures, to
include the right to appeal to both the Contractor and to CSD.

2. Provisions that ensure that Contractor will make a good faith effort to
resolve each appeal.

3. Provisions that ensure that Contractor shall notify the applicant in writing
of the Contractor’s final decision within fifteen (15) working days after
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