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In-Home Supportive Services   

Helping our disabled chil-
dren, adults and seniors of 
our community remain living  
in their own homes. 

County of El Dorado  
Health and Human 
Services Agency 

In-Home                
Supportive Services   
(IHSS)  

An Alternative to Out 
of Home Care 

Contact Information 

To apply for IHSS or 
speak with your social 
worker regarding 
current service needs, 
please call El Dorado 
County  IHSS                                   
(530) 642—4800. 

If you need assistance 
in finding a care 
provider, please call 
the Public Authority 
(530) 621—6287    
Fax (530) 663—8489 
IHSSPA@edcgov.us 
Public Authority Office 
Hours:             
Monday—Friday     
8:00 a.m.—5 p.m. 

 

(530) 642 - 4800 

County of El Dorado 

Health and Human 
Services Agency In-
Home Supportive 
Services (IHSS)  

3057 Briw Road,  

Suite A 

Placerville, CA 95667 

Phone: 530-642-4800                                 



What is In-Home 
Supportive Services? 

IHSS is  a program that 

provides services to 

individuals  on a limited 

income who need assistance 

in order to remain living in 

their home. IHSS is an 

alternative to out of home 

care providing domestic and 

personal care services to 

eligible IHSS recipients.   

 

 

How Does IHSS Work?  

The IHSS recipient is the 
employer of the care provider. 
IHSS will arrange payment once 
the care provider is hired by the 
recipient. The recipient is 
responsible for providing 
supervision and signing the 
provider’s time sheets. Family 
and friends are encouraged to  
help in locating a provider. 
Relatives may be the care 
provider.  

Who is Eligible?  

You may be eligible for IHSS if 
you are:                                                
⦁ 65 years old, blind or disabled                                          
⦁ Receive SSI or are low income 
with low assets                                  
⦁ You are a U.S. citizen or Legal 
Permanent Resident                        
⦁ Live in a private residence          
⦁ Eligible to receive Medi-Cal                                      
Note: There are specific 
eligibility requirements  when a 
recipient has a spouse or is a 
child. 

What Services May  Eligible 
Individual Receive?   

IHSS recipients may receive 
personal care services such as 
bathing, grooming, dressing and 
toileting as well as domestic 
services such as cleaning, meal 
preparation, shopping and 
laundry. Services are authorized 
based on the individual 
functional needs  and in 
accordance with program  
regulations.  


