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"Whatever good things we build,
end up building us."
"Whatever good things we build,
end up building us."
"Whatever good things we build,
end up building us."

-Jim Rohn
American entrepreneur, author, & motivational speaker

2017 has been a year of immense trials and accomplishments for the El
Dorado County Sheriff's Office.  The administration worked tirelessly to
secure funding and approval for the construction of a new Public Safety
facility that will better meet the needs of this community.
 
Last year, the Sheriff’s Office made their formal proposal to the Board of
Supervisors and offered a multitude of professional opinions to justify
their project; however, the most influential element came from our
citizens.  Citizens who stood at the podium and let our Supervisors know
that the efficiency and security offered by our law enforcement officers
is of the highest priority.
 
This year, our dreams have become reality as the Board of Supervisors
approved and awarded the nearly $49 million contract to Clark/Sullivan
Construction and Broward Construction to begin final design and
construction of our new campus headquarters facility on Industrial
Drive.
 
Sheriff D’Agostini and his organization are committed to continuously
improving the quality of life of the citizens of El Dorado County.  His
vision encompasses, “Total Enforcement, Total Care, and Total
Professionalism” in the level of service that our law enforcement staff
provides to our citizens.  It becomes evident that his vision has become
a reality when we receive such an outpouring of support from our
community throughout the year.  This year, 2017, we share in these
triumphs and offer that we would not be as successful in our endeavors
without such an active and supportive community…

"Whatever good things we build,
end up building us."

As always,
 
Thank You!

As always,
 
Thank You!
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Vision Statement
A modern approach to traditional law enforcement  values;
Total enforcement on crime and criminals;
Total care for victims, witnesses and the community;
Total professionalism, through training and by example.
 

Vision Statement

Mission StatementMission Statement
The mission of the El Dorado County Sheriff's Office is to uphold
the law through the investigation and enforcement of criminal and
civil law, to provide leadership and law enforcement support to
allied law enforcement agencies, to deliver consistent and humane
treatment to those placed in our care and custody, and to perform
these responsibilities in a manner that is responsive to the needs
of our community and faithful to the Constitution of the United
States and the Constitution of the State of California.
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Message from the Sheriff...Message from the Sheriff...
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Once again I am both humbled and proud to lead your Sheriff’s Office. This year our
employees have provided the highest quality and level of service and are accomplishing
many projects that in past years would have only been dreams.
 
In 2017, your Sheriff’s Office continued to move forward in keeping with our Vision
Statement, particularly with the ideals of “A Modern Approach” and “Total Care”.
 
We continue to provide our traditional services to our citizens through Patrol, Detectives,
and the Jails. However, in 2017 we put a greater emphasis on a modern approach to
total care.
 
First, we looked at our in-house methodologies and made procedural changes combined
with a greater use of technology to perform tasks such as incident documentation,
personnel processes, and records functions.  These processes consumed a great deal of
time to accomplish and are now streamlined, resulting in less resource waste and
improved customer service .
 
We have introduced data analysis systems that have allowed the Sheriff’s Office to
target efforts on small outbreaks of crime and keep our crime rate low. We documented
the homeless problem areas in the county and are applying resources for long term
solutions.
 
We have continued our strong outreach to the mentally ill and have implemented an
enhanced outreach program in partnership with the Health and Human Services Agency
to expand this effort further.
 
In our Jails, we have continued to address the inmates who would have formerly been
sent to prison. We have also implemented a Restoration of Competency program for
our mentally ill inmates and are working to expand this program in 2018.
 
Our new Public Safety Headquarters project continues to move forward and we expect
to break ground March 2018. Our jail expansion project also continues to move forward
as we move into the initial design phase.
 
Thank you for your interest in our 2017 Annual Report!

Sincerely,
 
 
John D'Agostini
 Sheriff -- Coroner

Public Administrator



Sheriff John D'Agostini
Undersheriff Randy Peshon

Captain Bryan Golmitz
Captain Jackie Noren
Captain Andy Wishart

Chief Fiscal Officer Jon DeVille

Command StaffCommand Staff
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2017 Awardees
Deputy of the Year
Chris Macres
 
Correctional Officer of the
Year
Kyle Emmitt
 
Employee of the Year
Stacie Walls
 
Team of the Year
Homeless Outreach Team
 
Dispatcher of the Year
Kelly Rhine
 
Sworn Supervisor of the Year
Sgt. Mike Cook
 
Sworn Manager of the Year

Captain Jackie Noren
Civilian Supervisor of the Year
Serena Wilke
 
Volunteer of the Year
Kyle Langowski
 
Citizen of the Year
Skip Seebode
 
Silver Lifesaving Medal
Evan Richardson
Adam Gurrola
 
Bronze Lifesaving Medal
Marcos Sosa
 
Distinguished Service Award
Stephanie Hanson
Chaplain Tim Thompson
SAR Volunteer Cindy Hohn

2017 Awardees



Patrol
Patrol is the largest sub-unit of the Operations
Division, and the most visible component of the
Sheriff’s Office.  When the public sees a marked
Sheriff’s vehicle driven by a uniformed Deputy,
in their neighborhood, at their child’s school, or
responding to a call for service in a commercial
district, that is Patrol.
 
The Patrol unit consists of three Lieutenants, 14
Sergeants, and 76 Deputy Sheriffs who work
around the clock answering a wide array of calls.
El Dorado County is unique in that there are only
two incorporated cities within the nearly 1,786
square miles of our area.   South Lake Tahoe and
Placerville make up only 23 square miles of that
area leaving the rest to be handled by the
Sheriff’s Office.  In order to meet these needs,
the Sheriff’s Office operates out of two offices
and several substations.  The main Patrol
headquarters is in Placerville, with substations
in South Lake Tahoe, El Dorado Hills, and
Georgetown.
 
Typically the South Lake Tahoe office will have
a Sergeant and two or three Deputy Sheriff’s on
patrol, while the Placerville office fields two

Sergeants and ten to twelve Deputies.  The men
and women work twelve hour shifts leaving their
assigned station after a briefing and heading out
to their sector to interdict criminal behavior,
respond to calls, render aid and serve the
communities.
 
The Sheriff’s Office is deeply committed to Sheriff
D’Agostini’s vision of “Total enforcement” and
“Total Care” throughout the county, however,
this can be challenging at times given that not all
areas of the county are easy to respond to quickly.
In an effort to decrease response times to all areas
of the county, the Sheriff’s Office has
implemented several new programs in the past
few years, such as the assignment of residential
deputies.  In 2017, The Sheriff’s Office changed
from a system of assigning deputies to
geographic patrol zones, to a data driven policing
model where crime events are analyzed in real
time and deputies are assigned to geographic
areas based on data.  This modern approach to
traditional law enforcement melds advanced
technology and analytics with traditional
policing and makes our communities safer.
 

Operations

2017 Stats
Calls responded to
 
Cases taken
 
Adult arrests made
 
Juvenile arrests
made
 
Citations issued
 
Mental health
detentions

62,759*
 

11,675
 

3,682
 

273
 

2,195
 
513

*The 2016 annual report notated the total calls for service was 124,987; the correct number should have been 76,878. The larger
number represents the total calls for service that dispatch received; however, many of those calls are medical or fire emergencies
that get transferred to the appropriate agency for service.  The Sheriff’s Office does not typically respond to those calls unless
requested.  76,878 is the number of calls that Sheriff’s Deputies responded to during 2016.
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Gang Unit
The El Dorado Gang Enforcement unit, (EDGE),
was established in 2004.  EDGE is a unit designed
to investigate gang activity in El Dorado County.
EDGE is a multi-agency task force comprised of
a Sheriff’s Sergeant, 7 Sheriff’s Deputies, 3 El
Dorado County Probation Officers, and 1
Placerville Police Officer.  This group of law
enforcement officers has training and experience
in many different aspects of law enforcement.
This diversity makes EDGE successful in their
efforts to investigate and prevent gang activity.
 
EDGE has three primary functions: gathering
intelligence, enforcement of crime, and
education. The unit identifies and validates gang
members and associates, investigates crimes
associated to gang activity and crimes committed
by gang members, and provides presentations to

educate the community.
 
EDGE is also responsible for providing training to
the El Dorado County Sheriff’s Office Deputies to
make them more effective at identifying gang
activity in their patrol related duties.
 
 This year, EDGE is responsible for:

Investigations

Arrests

16

8

Resident Deputies
The Sheriff’s Office has participated in a Resident
Deputy Program since the late 1960’s, beginning
in the Tahoma area of South Lake Tahoe.  The
Sheriff’s Office expanded the program in 2015
with the addition of two Resident Deputy’s; one
in the Pollock Pines area and a second in South
County/Mount Aukum area.  In 2016, a third
position was added for the North County,
Georgetown/Divide area.
 
These positions call on assigned deputies to
patrol the communities where they live, attend
events and visit schools within their assigned
areas.  Resident Deputies can assist in other areas
during their routine patrol, but focus their efforts
in crime prevention by collaborating on
community issues with residents, businesses,
homeowners’ associations, schools, and other
local and state agencies.  Resident Deputies’
responsibilities also include overseeing
Neighborhood and Business Watch groups and
mitigating various community issues and
concerns.
 
During 2017, the Resident Deputies participated
in several community events including; Pioneer
Music in the Park, Holiday Food Drive, 4th of July
events, Santa in the Park, and many more.
Resident Deputies spend time making contact
with residents and businesses, and this year the
combined group made 417 public relation
contacts.
 

 
 
 
 
 
In addition to their responsibilities as Resident
Deputy, all assigned Resident Deputies
participate in various collateral duties as well.
These include crime scene investigation,
motorcycle unit, dive team and search and
rescue.  Specialized training assists the resident
deputies with their daily functions and problem
solving for special issues within communities.
 
Resident Deputies have worked several large
investigations within the County, participating
with our own Detectives and state and local
agencies such as Alcohol Beverage Control, Code
Enforcement, and Environmental Management.
Examples of such investigations include a sex
registrant hiding in the Tahoma area, a theft ring
in South County involving numerous stolen
vehicles, investigation of sales of alcohol to
minors and sales of marijuana from a store clerk
to juveniles in the Divide area.
 
Resident Deputies have been a fundamental
concept within law enforcement for many years.
The Sheriff’s Office believes that this program is
incredibly beneficial to the county and hopes to
continue to expand it in the coming years.
 
 6



Field Training Officers

The El Dorado County Sheriff’s Office places the
utmost priority on training as it has the strongest
impact on the public’s experience. Law
enforcement is a unique career. The training
required to become an officer is so specialized
as to require months of intensive academy
training just to learn basics. Even then, an
academy graduate is not prepared to hit the
streets. They must then engage in an intensive
Field Training Program (FTP).
 
El Dorado County is served by some of our
country’s finest deputies. However, hiring
excellent employees is not enough. They must
be exemplary. An exemplary deputy is one of
high moral character, proficient in their job,
professional with honor and courage, and able to
implement positive change and improvements
in the community as leaders. Law enforcement
academies produce educated and excellent
deputies but the FTP is where they develop the
tools to become exemplary.
 
Molding a new Sheriff’s Deputy requires a
dedicated team of Field Training Officers (FTOs)
to lead the way. New deputies bring an array of
experience, cultures and backgrounds to their
patrol training. They share a common interest in
improving and preserving El Dorado County as
vested members of the community. To ensure
each member is suited to accomplish our mission,
a standardized training program is utilized. It is
called the Field Training Program.
 
The FTP consists of 880 hours (6 months) of
intensive and highly structured field training. It
begins with an orientation of El Dorado County
including landmarks, neighborhoods, hot spots,
schools and other law enforcement related
locations. They receive extra training and
certification in less lethal options, firearms,
weaponless defense tactics and constitutional
law. New deputies are front-loaded with the skills
and knowledge to facilitate success before they
enter a patrol car.
 

Every new deputy is assigned to a variety of FTOs.
This promotes a balance of experience,
specialties and learning styles to encourage
growth. The new deputy is routinely quizzed,
tested and must demonstrate their judgment and
decision-making under the watchful eye of the
FTO. Each step of the process is called a phase.
The purpose of each phase is to transform the
new deputy from the FTO's trainee, to their
partner. The new deputy is evaluated daily on
their knowledge, attitude and performance. The
final two weeks is the new deputy’s opportunity
to prove they no longer need their FTO.
Completion of the program is rewarding for all
involved and is celebrated.
 
FTOs are certified trainers. They attend Peace
Officer Standards and Training (POST) courses
with regular updates. They are trained in adult
learning techniques, learning styles, leadership,
and some are POST certified instructors in a
variety of topics. FTOs are often called upon to
provide in-service training to veteran deputies.
FTOs meet frequently and collaborate with the
FTO supervisor to ensure the program is meeting
or exceeding our goals. Our community gained
many new, exemplary deputies this year due, in
part, to the efforts of the FTP.
 
Hiring and training new deputies has a long lasting
impact on our community and agency. Many new
employees will retire with the county after 25-30
years of service. The training that a deputy
receives during the FTP provides the foundation
for their entire career. Trainees eventually
become trainers, supervisors and administrators
of the Sheriff’s Office. Success of this program is
most evident in the positive interactions with the
hundreds of citizens encountered daily. The way
we enforce laws, keep peace, improve quality of
life and uphold civil liberties begins with the best
training. The level of enforcement, care and
professionalism FTOs instill in new deputies will
continue to resonate through generations of El
Dorado County citizens.
 

7

-Homer
Ancient Greek Author & Poet

"No man ever reached to excellence in any art or profession without
having passed through the slow and painful process of study and
preparation."



2017 was the first year having a full time Public
Information Officer. As technology grows, it is
increasingly important to have the PIO staffed
and available at all times. There is currently one
full time PIO and several trained Sergeants
available to assist.
 
 
 
 
 
 
 
 
 
 
 
The PIO is the main point of contact with the
media and the public, and responds to major
incidents to distribute accurate and timely
information. The PIO also monitors and maintains
the social media accounts for the Sheriff’s Office
and manages all information released to the
public regarding cases and
 

current conditions in the county. It is especially
useful in times such as road closures during
intense weather conditions and evacuation
orders during wildfires.
 
One of the top priorities of 2017 was to manage
and promote the Sheriff’s Office Facebook page.
With the assistance of the entire Sheriff’s Office
staff, the number of followers has reached over
23,000.
 
Near the end of 2017, the Sheriff's Office began
to utilize Twitter in addition to Facebook. Our
Twitter account has seen an increase in followers
to over 4,000 by the end of 2017. The goal for
2018 is to increase our social media presence
and to continue to grow our agency's amount of
contributors to social media accounts.
 

 
 

Field Training Program
Accomplishments

 

16 Active FTO's, including 5 new trainers!
 

Successfully trained 5 internal,
promotional recruits through academy
and FTP
 

Trained 19 new deputies through the FTP
 

Provided approximately 15,000 hours
of hands-on, field training
 

Maintained an 80% successful
completion rate of the FTP

Field Training Program Topics:
Safety Procedures * Use of Force * Ethics * Vehicle Operation

Community Relations * Report Writing * Leadership * Investigations
Search & Seizure * Law & Codes * Tactical Communication

 

Public Information Officer

350
 

120,000
 

13

Facebook posts made
 

Comments responded to
 

Arrests made from tips
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The El Dorado County Sheriff’s Office Reserve
Deputy Sheriff Program continued their
dedication and commitment serving the citizens
of El Dorado County this year by volunteering
over 700 hours of service. The Program consisted
of a number of volunteer Reserve Deputies who
assisted the office and the community by
providing additional training and patrols of
neighborhoods and businesses. Reserve
Deputies are required to maintain the same
ongoing training standards as regular Deputy
Sheriffs and we are continually looking to expand
our program to improve our service to the
community.
 
This year, the office recognized Deputy Kyle
Langowski by voting him volunteer of the year
at the Sheriff’s Annual Awards Ceremony.  Kyle
previously completed the POST academy
required to serve our community with aspirations
of becoming a Level I Reserve. This county greatly
benefits from the steadfast commitment offered
by not only Kyle, but by all of the selfless
volunteers working together to build a better
community.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This year, Reserve Deputies served more

than 700 volunteer hours 
 
 

Reserve Deputies

The El Dorado County Sheriff's Office is dedicated
to serving the youth within the community.  El
Dorado County has 15 individual school districts,
67 public schools and approximately 27,000
students.  The Sheriff's Office serves 13 of the
school districts and 57 schools with the School
Resource Officer (SRO) program. There are
currently two full-time deputies and one
sergeant assigned to the SRO program.  This year
Deputy Russ Adams was welcomed as the newest
SRO.  Deputy Adams brings with him years of
dedicated service to the Sheriff’s Office and
experience with various youth programs.
 
The SROs primary duties include responding to
calls for service at the schools, criminal
investigations, safety presentations and security
at school events.  SROs attend monthly meetings
and hearings pertaining to attendance,
expulsion hearings and trends within the
schools.    In addition, SROs participate in
programs which emphasize community relations
and school safety.  Such programs include

National Night Out, Red Ribbon Week, Every
Fifteen Minutes and Project LEAD.  These
programs promote a positive relationship with
law enforcement.
 
The SRO program is an important component of
the Sheriff’s Office.  Often times a student’s first
contact with law enforcement is with an SRO.  The
deputies and sergeant of this program strive to
have a positive impact on the youth in the
community.  Their safety and education remain
top priority.
 
 

School Resource Officer Program

58
 

9
 

24

Reports written
 

Arrests made
 

Citations issued
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K9 Unit
This year, the Sheriff’s Office K9 Unit has
experienced several significant changes. K9
handler Deputy Coburn was promoted to
Sergeant and his partner K9 Eros retired after 8
faithful years of service. Deputy Hamon was
selected as a new K9 handler and was joined by
his partner K9 Bak. Deputy Hamon and Bak
completed the basic K9 academy as well as a
SWAT school and have replaced K9 Team Leader
Deputy Tucker and K9 Carly on the SWAT team.
Deputy Tucker and K9 Carly retired from SWAT
after 14 years of service; however, they continue
to serve as a patrol team. K9 Handler Deputy
Gillespie and K9 Cargo continue to grow as a
team and are currently the best tracking pair
within the unit.
 
Every year the K9 Unit participates in numerous
community events that include National Night
Out, Red Ribbon Week, El Dorado County Sheriff’s
Posse Picnic and the Citizens Academy. The Unit
also provides demonstrations and

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
information to youth throughout the county.  This
year, they went to five different elementary
schools and performed for seven Boy Scout and
Girl Scout troops. The K9 Unit continues to try
and deter any and all criminal activity possible
and to provide additional safety to the deputies
and to the public.

The newest additions to the EDSO K9 Team are Deputy Hamon and K9 Bak.  Bak is a 2 year old
German Shepard.  Bak was born in the Czech Republic and received his initial training in Schutzhund,
Germany.  Bak’s initial training included obedience, tracking and protection. All of Bak’s commands
are currently known to him only in German.  Bak is teamed with Deputy Hamon who has been a
Deputy Sheriff with the Sheriff’s Office since 2007.  Deputy Hamon has held previous collateral
assignments within the Patrol Division including SWAT, CIT, OHV, Honor Guard, and the Special
Enforcement Team.
 
Deputy Hamon and Bak have attended the California POST Certification Course together which
covers obedience, tracking, area and building searches, handler protection and article searches.
This K9 team is currently assigned to the Operations Division on Patrol and with the SWAT team.
Bak will be utilized in the apprehension of violent criminals, as well as searching for suspects,
searching for missing persons, searching for evidence used in the commission of crimes and
searching for illegal narcotics.
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The El Dorado County Sheriff’s Office Homeless
Outreach Team (HOT) was developed in May of
2017 and is staffed by two full-time deputies and
one sergeant. The development of the newly
formed team was a result of the growing
homeless community within the county. Due to
the increased homeless population, the Sheriff’s
Office was responding to no less than 700 calls
for service each quarter regarding homeless and
transient activities.
 
At the end of HOT’s first quarter in the field,
overall calls for service were reduced by 75%.
During the summer of 2016, no less than 100
wildland fires had been started near homeless
encampments. After the implementation of HOT,
the summer of 2017 had reduced wildland fires
from encampments to only one fire.
 
HOT’s primary goals are to improve quality of life
within the community, address issues involving
drug and alcohol addiction and also foster
personal stability and mental health. HOT works
tirelessly to maintain constant contact with the
nearly 650 members of El Dorado County’s
homeless population.  HOT hopes to accomplish
all of this by working to identify each individual’s
needs and partnering with various resources
throughout the county to break, and ultimately
end, the cycle of homelessness.
In doing so, this will reduce wildland fires and

calls for service such as trespassing, public
intoxications, defecating in public, visual blight,
petty thefts, aggressive panhandling and the
violent crimes within the camps. These are only
some of the reasons Homeless Outreach Teams
are becoming a best practice in regions
throughout California and across the nation.
 
In the eight months that HOT has been in service,
they have placed or housed seven homeless
persons.  Additionally they have successfully
facilitated the commitment of 31 transient
individuals to treatment programs or transitional
housing.  Their hopes are to protect the private
property owners and break the cycle of
homelessness for those in El Dorado County who,
at some of the most difficult times in their life,
simply need a hand up.
 
 

Homeless Outreach Team

Ride Along Program
The El Dorado County Sheriff’s Office encourages
our community members to participate in our
ride along program. This program offers citizens
firsthand knowledge of how the Sheriff’s Office
conducts patrol related duties and is the most
transparent view of the agency.  The ride along
program provides community members a better
understanding of the trials, tribulations and
rewards the deputies face daily.
 

Community members request to ride along for a
variety of reasons including Citizen’s Academy
participation, participants of the Sheriff’s Office
Explorer program, Chaplains, Sheriff’s Office
Applicants (sworn and support staff), students
and interested members of the community.
Anyone interested in a career in law enforcement
is encouraged to utilize this program when
deciding if this is the type of occupation they
could make a career out of.

In 2017...

Explorers
 

Citizens
academy
 

5
20 

53
 

83
Other Agency/
applicants
Citizens
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http://www.joomag.com/mg/0258851001509136101/p14


Narcotics
The Western El Dorado Narcotics Enforcement
Team (WENET) is composed of one sergeant and
four detectives. The goal of WENET is to
diligently and covertly investigate narcotics
related criminal activity in El Dorado County.
One of the detectives is traditionally assigned
to a regional task force. Task force agencies
investigate large scale narcotics cases
throughout California and the United States in
addition to cases in El Dorado County.  Detectives
participate in joint investigations with numerous
law enforcement agencies, including the Drug
Enforcement Administration and a California
HIDTA regional task force.
 
The additional detectives assigned to WENET are
responsible for investigating mid to high level
narcotics investigations within El Dorado
County. These investigations often take
detectives out of the county in order to identify
and apprehend the source of the narcotics
coming into El Dorado County.  2017 was another
busy year for the unit with ongoing changes in
the law such as decriminalization, the
legalization of recreational marijuana and the
Medical Marijuana Regulatory Safety Act. The
narcotics unit served over 50 search warrants,
wrote over 140 reports and made 92 arrests in
2017. Numerous covert and undercover
operations were completed that resulted in the
seizure of 1606 pharmaceutical pills, 161 grams
of heroin, 56.5 pounds of methamphetamine,
911 pounds of processed marijuana, over 24,000
marijuana plants and two butane honey oil labs.
Detectives also seized over $100,000 in illegal
narcotic sales proceeds and 52 firearms.
 
Through the numerous investigations
conducted by WENET in 2017, several emerging
drug trends presented themselves in our county.
These included the rise in heroin and
pharmaceutical use.  Heroin and opioid related
overdoses are a serious cause for concern in El
Dorado County. Opiate related cases will be a
topic of priority for WENET moving forward as
the problem continues to grow nationally. The
threat of fentanyl is still a major health and safety
concern in El Dorado County as well. In the winter
of 2017, WENET and the Concord Police
Department were able to coordinate efforts and
arrest an individual selling fentanyl in El Dorado
County. The suspect was arrested in Concord

with over an ounce of fentanyl for the purpose
of sale. WENET continues to work with state and
federal agencies to locate and bring to justice
the source and supply of these drugs.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In the spring of 2017, WENET investigated a
heroin, firearm and methamphetamine ring in
South Lake Tahoe.  Numerous search warrants
were served and interviews conducted in a short
time period.  As a result, detectives seized a large
amount of firearms, over $16,000 in cash as well
as heroin and methamphetamine. The case led
to the cleanup of a commercial building being
used for sales of narcotics and stolen property
in South Lake Tahoe.
 
In the fall of 2017, WENET began investigating
the shipment of a suspicious package.  As the
investigation progressed, detectives were able
to identify a suspect and his residence.  A search
warrant was served at the suspect’s home,
resulting in the discovery of a large scale
commercial butane honey oil lab that was
dismantled with the assistance of El Dorado
County Hazmat.  In addition, close to 300 pounds
of marijuana, over $11,000 cash and four
firearms were seized.
 
WENET also partners with members of the
community to help educate the public and  youth
in the dangers of using narcotics and the impact
it has on the community.  Detectives participate
in community meetings, Citizen Academy
presentations and annual Red Ribbon Week
presentations.
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The Investigations Unit is made up of fourteen
full-time Detectives, a crime analyst, one
Sergeant and one Lieutenant. This team works to
investigate the most complex crimes, keeping
the patrol deputies available to respond to calls
for service.  The crimes investigated in this office
are typically felony level Property, Elder Abuse,
Financial, Sex and Homicide/Person crimes.
These types of investigations require a large
investment of time and resources to solve.
 
It is the highest priority of the Sheriff’s Office to
uncover all evidence in order to bring closure to
a case. Detectives work collaboratively,
regardless of case assignment, to solve the
complex cases. They also work cooperatively
with other agencies within and outside of the
county along with other governmental and
community based organizations.
 
 
 
 
 
 
 
 
Over the past few years, the nation has seen a
significant increase in the prevalence  of human
trafficking; even in smaller communities such as
our own.  This year, El Dorado County Sheriff's
Investigations team made it a focus to both
expose and impact any human trafficking
occurring within our county.
 
The most common form of human trafficking is
sexual exploitation, accounting for 79% of
human trafficking victims. These victims of
sexual exploitation are predominantly women
and girls. According to UNICEF, 2 million children
are estimated to be trafficking victims of the sex
trade each year. 20% of these traffic victims are
children.  The average age of a girl being forced
into the US domestic sex slavery market is 13.
 
Given these stats and information, El Dorado
County Sheriff’s Detectives began receiving
training on Human Trafficking and Prostitution.
Detectives began monitoring online dating
websites and noticed a rise in clients advertising
services in El Dorado Hills, Placerville and South
Lake Tahoe. Detectives have conducted several

operations on both the West Slope and in the
Tahoe Basin targeting Human Trafficking.
 
 
 
 
 
 
 
 
 
 
The main purpose of the investigations are to
identify the victims who are being prostituted by
pimps and to identify the suspects who are
pimping human trafficking victims in El Dorado
County. The operations were “Victim Centered”,
identifying the traffickers, focusing on the Pimp
not the prostitute.
 
During the three operations in 2017, Detectives
and DA Investigators collaborated with the FBI
targeting online dating sites. During the
operations, 21 people were either arrested or
received citations for various crimes. Some of
those crimes consisted of prostitution, drug
possession and human trafficking.  During the
operations, three victims of human trafficking
were identified and removed from their captors;
one of which was a 17 year old juvenile victim.
All three were provided counseling services.
 
 
 
 
 
 

Investigations

 
 

 
Homicide
 

Rape
 

Robbery
 

Assault
 

Larceny
 

Burglary
 

Auto
Theft

 
2016

 

2
 

54
 

37
 

915
 

1,547
 

512
 

42
 

 
2017

 

5
 

37
 

20
 

960
 

1,444
 

525
 

34

Seven Major Crimes  
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Crime Scene Investigation
Crime Scene Investigators (CSI) are a vital part of
the Sheriff’s Office. They are a team of science-
minded deputies who endeavor to find the truth
in the form of physical evidence. In the courtroom,
evidence is the standard on which society
measures belief. It both proves and disproves
investigative theories. In many circumstances it
is the foundation on which a case is developed.
 
 
 
 
 
 
 
 
 
 
 
CSI is comprised of 14 sworn patrol Deputies and
a Sergeant who oversees them. The team is led
by one designee who coordinates training,
equipment and events. This unit is tasked with
the responsibility of preserving, collecting and
processing vital evidence for the most high
profile cases in this county. This unit is on call to
respond 24 hours a day, seven days a week and
365 days a year in all types of inclement weather

and to some of the most inhospitable
environments. CSI is there, seeking the truth in
the interest of justice.
 
CSI team members are selected among already
serving deputies as a collateral assignment and
typically work as CSI during their off hours. The
benefit of this is that CSI trained deputies are able
to utilize their expertise, not only on CSI assigned
cases, but in the field.  They are regularly providing
first class investigation practices to many lower
profile cases within the county. Additionally,
many CSI members are also Field Training Officers
who train new deputies on advanced evidence
collection and processing techniques.
 
This year, deputies responded to over 50 formal
crime scenes. Typical scenes include homicides,
suspicious deaths, robberies and other violent
crimes. CSI is tasked with the most sensitive cases
and treat that responsibility with the utmost care.
Every case is important and Crime Scene
Investigators have made a commitment to the
community to care for our victims and witnesses
and enforce crimes with the highest level of
precision.
 
 

In late May, the El Dorado County Cold Case Task
Force with the assistance of the Chico University
Anthropologist performed an exhumation for a
female subject.  The female was buried at a
cemetery in 1979 as a Jane Doe homicide victim.
 
After the El Dorado County Cold Case Task Force
conducted an investigation they were able to
learn through DNA the identity of Jane Doe and
learned she was from the east coast.  After being
recovered she was returned to her family to be
buried with other deceased family members at
their request.
 
The Cold Case Task force is a collaboration of El
Dorado County Sheriff Detectives, South Lake
Tahoe Police Detectives and El Dorado County
Deputy District Attorney Investigators.  The task
force works together in attempting to solve
numerous unsolved cold case homicides
throughout El Dorado County.
 

 
 
 
 
 
 
 
 
 
 
 
Overall this year, our unit saw a decrease in the
seven major crimes within our county.  Although
Homicide saw a slight increase, El Dorado County
is fortunate in that any murders experienced
within our community are typically isolated
incidents or "heat of the moment" crimes.
 
The investigations unit prides itself on their
service to the public and their commitment to
creating a safer and better quality of life for the
community.  
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   Crisis Negotiations Team 

Crisis Response Unit Special Weapons and Tactics

 
 
 
The El Dorado County Sheriff's Office Special
Weapons and Tactics Team (SWAT) and Crisis
Negotiation Team (CNT) are committed to
resolving difficult situations using strategies and
tactics that emphasize control, containment and
resolution with the goal of protecting life and
property.  Both teams are committed to utilizing
developed skills, tactics and specialized
equipment and capabilities to resolve situations
typically outside the realm of the ordinary patrol
response. The members of the Crisis Response
Unit are committed to maintaining the highest
levels of professionalism, service and training.
 
 
The El Dorado County Sheriff’s Office Crisis
Negotiation Team is the specialized
communications unit comprising the Crisis
Response Team. The purpose of CNT is to
facilitate a peaceful solution to critical incidents
involving subjects who are suicidal, barricaded,
hostage-taking or engaged in terrorist activities.
Trained negotiators accomplish this task by
persuasion, active listening, empathy and
rapport.  Providing intelligence to tactical
commanders is an additional component should
a tactical solution be required.
 
The team consists of a team leader, eight team
members and is overseen by the SWAT sergeant.
IDuring critical incidents, negotiators utilize
various forms of communication and each team
member is assigned specific duties.  These duties
include primary negotiator, secondary
negotiator or coach, scribe, intelligence and
logistics.  All team members are trained to
perform proficiently in each position.

 
 
 
The SWAT team consists of 13 Entry Team
Members, four Sniper Team Members, one K9,
five Tactical Medics and Tactical Dispatchers. The
SWAT Team utilizes three vehicles: an equipment
van, a Bearcat personnel rescue vehicle, and a
pick up used for the Sniper Team. SWAT Team
members train an average of 15 hours per month.
Each member must pass strenuous firearms,
tactical and physical fitness proficiency tests to
remain on the team.
 
In 2017 the SWAT Team was called upon seven
times.  In May, Detectives were investigating a
homicide as a result of a shooting.  Detectives
were able to obtain a lead as to where the suspect
in the case was hiding and tracked the suspect to
a home in Placerville.  The suspect barricaded
himself inside a home and SWAT was called.
Utilizing SWAT, CNT and EOD resources, the
suspect ultimately surrendered to law
enforcement after administering tear gas.  The
suspect, who was hiding in the home, broke
through a side vent of the attic and crawled onto
the roof and surrendered.
 
Later in the year, patrol deputies responded to
the report of a stabbing that had occurred in
Diamond Springs.  Deputies were able to identify
a possible location for two suspects.  The suspects
barricaded inside of a home and SWAT along with
CNT was called to assist. One suspect was taken
into custody while another hid in the attic.  After
using tear gas inside the home, the remaining
suspect exited the attic but still would not comply
or surrender.  A less lethal projectile was used to
gain compliance of the suspect, who was then
taken into custody.
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Explosive Ordinance Disposal 
The Explosive Ordinance Disposal Unit’s role
with the Sheriff’s Office can best be described
as “hazard mitigation.”  EOD handles all types of
incidents related to explosives, from
ammunition inspections to found explosives.
Found explosives might be deteriorated blasting
agents such as old dynamite, or improvised
explosive devices.  EOD personnel are trained
to disable incendiary and improvised explosive
devices and a wide array of hazardous material
situations. Additionally, they have been trained
to operate in all types of conditions from high-
angle cliffs to confined spaces.
 
The EOD unit also provides services to other
specialty units within the Sheriff’s Office beyond
just explosive devices.  Members of this unit are
trained to operate a robot that has been used
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

numerous times to assist SWAT in remotely
breaching, entering and clearing buildings.  This
robot is also capable of performing forward
observation through a camera on the front of the
robot and a remote observation screen, Break
and Rake access to clear debris paths, vehicle
disabling, and downed officer retrieval.
 
EOD is also able to assist SWAT with explosive
breaching in order to rapidly access a structure
or to create gun ports and man-ways.   Video feed
from the robot can be recorded for
documentation of critical incidents.  This video
can be vital in determining what resources are
needed and where.  The robot can also assist CNT
by delivering throw phones or negotiations can
be carried out directly through the robot.  EOD
assists detectives and CSI with investigations in
their particular field of expertise, including post-
blast investigation.
 
In 2017, there were a total of 28 callouts for EOD.
Some of the dangerous items removed this year
include a 1940’s era blasting cap, some 1950’s
era dynamite, and WWII era hand grenades. The
squad also experienced a record of eight call outs
during the month of August.
 
EOD can often be found at community events.
These events give the team an opportunity to
engage, interact and educate with the adults and
youth in the community. These events include
Red Ribbon Week, Explorers training and the
Citizen’s Academy.

11 
3
2
1
5
3
1
2

Recoveries
Suspicious Packages
Hoax Device
Post Blast
SWAT Assist
Technical Assist/Consultation
Search Warrant
Event Standby
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Office of Emergency Services
The El Dorado County Office of Emergency
Services (OES) falls under the umbrella of the
Sheriff’s Office, however, their responsibilities
include the entire county and all government
agencies within. OES includes one lieutenant,
one sergeant and three deputies with full-time
assignments in Placerville and South Lake Tahoe.
OES has three primary responsibilities;
emergency management, coordination of the
Search and Rescue Unit and investigation of
workplace violence cases countywide.
 
The emergency management portion of OES is
responsible for the planning, response, recovery
and mitigation of large scale emergencies. In this
role, OES is the link between local emergency
services and the State. OES coordinates with
CalOES for mutual aid and statewide resources
like the California National Guard.  OES is also
responsible for the County’s Emergency
Operations Center and maintains the
countywide telephone notification system.  OES
provides training to both government and
community organizations on how to prepare and
react to emergencies, including active shooters.
As part of the effort to prepare the community
for emergencies and to promote resiliency, OES
coordinates, trains and equips Community
Emergency Response Teams.
 
In 2017, El Dorado County OES coordinated three
Presidential Disaster Declarations related to the
devastating winter storms that hit the county at
the beginning of the year. The Emergency
Operations Center was activated for the wet
storms that led to flooding and landslides all over
the county. Over 80,000 sandbags and
approximately 500 tons of sand were available
to the public to assist and mitigate personal
property flooding. Many county roadways were
severely damaged including several debris
slides on Highway 50 closing the main artery to
South Lake Tahoe. OES was the coordinating
body for various county agencies, the City of
Placerville and the City of South Lake Tahoe for
resources and recovery efforts. The recovery and
rehabilitation process will continue as federal
monies assist with getting the county’s
infrastructure back to normal and in some cases
better than before to mitigate any possible
future damage.
 

 
 
 
 
 
 
 
 
 
 
 
In addition to in-county emergency responses,
OES responded for mutual aid to the Oroville Dam
emergency with a ten member Swiftwater Rescue
Task Force. The Task Force consisted of deputy
sheriff’s trained for water rescues, a 19’ rigid hull
inflatable jet boat, two personal water crafts, and
a Swiftwater Rescue vehicle. They also
coordinated the mutual aid responses for law
enforcement and animal services officers to
several counties during the California statewide
fire emergencies.
 
When OES is not responding to emergencies, they
are coordinating and collaborating with all first
responder partners, schools, utilities, public
works and non-governmental organizations for
planning of natural and man-made disasters. In
this day and time it is also necessary to address
terrorism, an active shooter threat and workplace
violence. El Dorado County Sheriff’s OES
maintains its commitment to partner with and
assist in planning, training and exercising for such
events.  OES provided Active shooter response
training to government and community
organizations to better prepare
El Dorado County’s citizens to respond if the
worst should occur.
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Search and Rescue

 
 
 
 
 
 
 
 
 
 
 
 
 
The Sheriff’s Office Search and Rescue Unit (SAR)
plays a vital role in ensuring the safety and
security of both citizens and visitors to El Dorado
County.  The SAR team consists of approximately
200 volunteers that make up seven teams
including cliff operations, swift water rescue,
ground team, K9, OHV and  management teams.
 
SAR teams were kept very busy this year, both
in and out of the county.  There were 124
incidents in which a SAR volunteer responded to
assist. Of those 124 incidences, 72 required
specialized resources and 52 required full
activation of the SAR unit.   One of those searches
involved a five year old boy who got separated
from his family while riding a quad in the Mormon
Emigrant Trail area.  When the call went out there
was an immediate response of management,
mounted, K9, OHV and ground team members.
A search was initiated and carried on through the
night as SAR teams scoured the area looking for
the lost little one.  On the second day of the
search he was located and returned to his family
uninjured.  During this search over 100 in county
and out of county SAR volunteers responded to
make sure this family was reunited.
 
SAR's assistance was also requested for seven
out of county searches to include Butte, Amador,
Nevada, Alpine, Tuolumne, Placer and
Sacramento counties.   During these searches,

El Dorado County’s SAR team not only aided in
the search for the missing people, they also
assisted with the management of operations at
the command post.
 
SAR is not solely responsible for locating lost
persons; they contribute to El Dorado County in
several other ways.  El Dorado County SAR’s
Community Outreach Team presented the
National Association for Search and Rescue’s
Hug-a-Tree Program to over 600 children across
El Dorado County in 2017. This program is
designed to target youth between the ages of
five and 12 and is basic training for outdoor/rural
safety and survival should someone get lost.
SAR also partners with the Placerville Police
Department and County Fair Officials to provide
first aid and assist with lost persons throughout
the duration of the county fair.  During the 2017
County Fair, over 100 fair goers were provided
services by SAR volunteers that consisted of care
for minor cuts, heat exhaustion, dehydration and
reuniting parents and children.
 
All of these services are provided free of charge
at a considerable monetary and time cost to the
volunteers.  Each volunteer spends hundreds of
hours training each year so that they may provide
the best services available to residents and
visitors of El Dorado County.
 
 

-SAR Unit Mission Statement

“Provide emergency services to citizens and visitors who are lost,
stranded or injured anywhere in El Dorado County.
Provide services necessary to rescue such persons and provide them
appropriate medical care: Handle all search and rescue operations in a
professional manner.”
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Dive TeamDive Team
Sgt. Kelly Clark - Team Leader Det. Ryan Lorey 

Det. Dan Rath - Det. Steven Schofield - Det. Jon Densmore
Det. Jeff Sargent - Det. Blake Braafladt -  Dep. Seth Culver

Dep. Steven Wunschel - Dep. Roman Fontana 

Hours of Training
 
Callouts
 
Recoveries

The Dive Team consists of nine Sheriff’s Deputies and one
Sergeant who have been selected because of their interest and
abilities. Team members are sent to several professional and
public safety training courses in order to conduct water
rescues and perform recovery operations utilizing the latest
technology and equipment. The Dive team performs
underwater searches for the recovery of evidence, swift-water
rescue, cliff operations and is responsible for the recovery of
drowning victims.
 
Divers are called upon to perform these tasks in the many
diverse water environments that exist within El Dorado
County.  From the deep, cold waters of Lake Tahoe and the
abundant high-country lakes of the Sierras, to the surging
waters of the Consumnes River and South Fork of the American
River.  In addition to the varied environments of El Dorado
County, the Dive Team routinely responds throughout the
State of California to assist other agencies and departments
through the California Office of Emergency Services Law
Enforcement Mutual Aid System.
 

9
7
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On February 2nd, 2017, the state department
Cal-OES issued a state of emergency for the
imminent failure of the Lake Oroville Dam, which
was supposed to occur within an hour of the
announcement. The Dive Team was activated and
dropped everything to respond to this incident.
Upon arrival, few resources were available and
divers spent the next few days sleeping in their
vehicles and surviving on food and drinks they
brought with them. Divers were directed to
standby with their rescue boats as first response
rescue teams in the event the emergency
spillway collapsed. As it was, nearly 188,000
people were evacuated from the City of Oroville
and the emergency spillway was able to hold
until the rain subsided.
 
In the spring, the Dive team responded to the
recovery of a female reported missing in the
South Lake Tahoe area. During the call, EDSO
Dive team was tasked with searching the Upper
Truckee River, which was full of recent snow melt,
and was able to locate the victim and remove her
body from the water.  South Lake Tahoe Police
Department was then able to continue their
investigation into the circumstances of this
unfortunate event.
 
Again in the spring, faced with cold and fast
moving waters, the dive team was called to assist
two male subjects who had been drinking and
decided to jump off the Coloma Bridge into the
American River.  The subjects had no safety
equipment and were dressed only in swim trunks.
Partnering their swift water experts with fire
department swift water technicians, the team
was able to make contact and provide the two
individuals with personal flotation devices and
eventually escort them to safety.
 
The summer months are particularly busy for the
Dive and Recovery unit, and this year was no
exception.  Throughout the summer, Dive
members were called upon to provide aid and
rescue citizens in all capacities.  In addition to
providing water rescue and recovery services in
the many creeks, rivers, and lakes throughout the
county, members also assisted with some tasks
such as recovering and securing a dock that had
come detached from the shore of Loon Lake.
El Dorado County Sheriff’s Dive Unit regularly
partners with various agencies and specialty

recovery units such as Bruce’s Legacy, a non-
profit volunteer organization who assists by
providing a side scan sonar system. This system
is capable of creating a very high resolution, near
photo-like image of exactly what is lying in the
waterbed.   This type of assistance is incredibly
valuable to have before sending divers into the
water. Once a potential target has been identified
using the sonar, divers deploy a remote operated
vehicle (ROV) to confirm, saving valuable time
and reducing human risk.  This year, the dive team
partnered with allied agencies and organizations
seven times and was successful in their
respective missions.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Most recently, the dive unit was called upon in
October to assist Bruce’s Legacy in the recovery
of a body from Fallen Leaf Lake.  Bruce’s Legacy
completed searches of Fallen Leaf Lake using
their side scan sonar and ROV.  An unidentified
male subject was located in 212’ of water.  Dive
Team members responded to assist with the
recovery.  The ROV was used to recover the body
to about 15’ depth, at which time dive team
members completed underwater bagging of the
body along with the recovery of additional
personal items which were brought up separately
by ROV.
 
The skilled individuals assigned to this team are
deeply committed to the Sheriff’s Vision of “Total
Care.”  Although the nature of their job can be
grave, they also have the opportunity to play an
integral part in rescue and recovery. Providing
closure and comfort to friends and family
members is sometimes the best way to provide
service to the community.

Dive Team
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Motorcycle UnitOff-Highway Vehicles
The Sheriff’s Office Off-Highway Vehicle Unit has
the privilege of patrolling one of the most famous
off-highway vehicle trails in the world, The
Rubicon Trail. This year’s weather took its toll on
the trail. The trail season was a few weeks shorter
due to the substantial snow pack and many
considered the trail more difficult this year. The
shorter season and reduced traffic on the trail
led to less contacts and citations than in previous
years. Regular patrols with the two Jeep Rubicons
continued during high usage times when groups
of up to 500 off-road vehicles participate in
organized runs throughout the summer.
 
Many of the personal contacts were trail users
consisting of hikers, mountain bikers, horseback
riders and residents who live along the trails.
 
New to the OHV Unit is the double car hauler
giving the Sheriff’s Office the ability to move all
necessary equipment from the office to the trail
without wearing down the off-road parts of the
vehicles. The trailer is saving time and money
and had the honor of transporting Mr. and Mrs.
Clause in the 2017 Hangtown Christmas Parade.
 
102 warnings were given to trail users for
problems such as trespassing, alcohol related
violations and illegal campfires. Four citations
were issued for violations of off-road travel and
resource damage. Every year the deputies that
work this assignment assist with major incidents
such as vehicle accidents and rollovers, lost or
injured persons and fatalities.
 
The Motorcycle Patrol Unit is now in its second

year of enforcement along the Sacramento
Placerville Transportation Corridor and has
increased the number of staff and personal
contacts along the trail. The team is now
composed of nine deputies, logging 174 hours
of patrol time. Deputies made 255 personal
contacts, issued 20 warning, one arrest and
conducted investigations into theft, vandalism,
assaults, trespassing and other issues that come
along with illegal camping.
 
 
 
 
 
 
 
 
 
 
 
 
 
The Motorcycle Patrol Unit also works hand in
hand with the Sheriff’s Homeless Outreach Team,
identifying transients along the trail and finding
better living options for them.
 
The Motorcycle Unit can be found showing off
their 510cc dual sport motorcycles at various
community events such as National Night Out,
the El Dorado County Fair, Red Ribbon Week, Toys
for Tots and the annual Hangtown Christmas
Parade.
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Marine Unit
El Dorado County is one of the most desirable
areas in the region for waterborne recreation;
it’s where the whole world comes to play. The
Marine Unit is responsible for keeping these
waterways safe and protected so the visitors may
enjoy El Dorado County year after year. This is
accomplished by enforcement of County, State
and Federal boating laws, vessel inspections and
public education. Not only does the Marine Unit
ensure the safety of the people on the water, but
also enforcing laws to ensure the environment
is maintained and protected for future
generations of enthusiasts.
 
There are dozens of lakes and waterways of
various sizes in El Dorado County. The Marine
Unit patrols Folsom Lake, Jenkinson Lake, Union
Valley Reservoir, Loon Lake, Echo Lake, Fallen
Leaf Lake, Lake Tahoe and the South Fork of the
American River. The two largest lakes, Folsom
and Tahoe, are patrolled jointly with other
federal, state, county and city agencies. The
Marine Unit is funded entirely from a California
State Parks, Department of Boating and
Waterways grant and state boat registration fees.
 
The Sheriff’s Office is extremely fortunate to have
a group of deputies, both full time and extra help,
that truly understands the importance of
education and enforcement. The Boat Patrol
Deputies have extensive law enforcement
experience and attend annual trainings to
provide the best services to the county. The unit
is staffed with one full time sergeant, two
seasonal full time deputies and ten extra help
seasonal deputies.
The Marine Unit is equipment-intensive with

high maintenance demands for all the vessels.
There are five aluminum boats, a rigid hull
inflatable boat, two personal watercraft, two
whitewater rafts and two inflatable kayaks. El
Dorado County is unique in that the Sheriff’s
Office has one of only a few whitewater patrols
in the nation; responsible for a 20 mile stretch of
the South Fork American River. This patrol
navigates over Class III/IV rapids and has contact
with over 150,000 rafters during the season, May
through September.
 
The 2017 winter brought water levels unseen for
quite some time. At Lake Tahoe, the water level
reached maximum capacity, which was six feet
higher than in 2016 and nine feet higher than in
2015. On the South Fork American River outflow
peaked at an amazingly high 34,000 cubic feet
per second in February 2017. This impressive
outflow continued through the summer and was
excitedly welcomed by all in the rafting
community.  Due to all of that water, thousands
of tons of debris floated down river, causing
unsafe conditions and quite the obstacle course
for many boaters. The Marine Unit experienced
almost double the amount of services provided
this season compared to last while keeping
overtime costs to a minimum.
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Civil & Public Administrator
The Public Administrator investigates and
administers estates of persons who pass away
with no will or without an eligible person able to
act as administrator. Currently the Public
Administrator is actively working 66 cases. This
number has been reduced from last year due to
the tireless work of the staff in the unit. Each case
requires investigation into all the property
owned and debts owed by the decedent and
locating any family that is entitled to the property.
 
2017 has been an active year for the Public
Administrator. With the help of additional staff,
the Public Administrator has been able to close
over 20 cases, including several probated
estates.  The launch of a digital filing system for
closed cases will result in easier access with the
goal to have all closed cases uploaded by the end
of 2018.
 
 
The Sheriff’s Office Civil unit consists of both

civilian and sworn staff that work to process and
serve court ordered evictions, wage
garnishments, bank levies, real and personal
property levies, restraining orders and other
miscellaneous court paperwork. In 2017, the Civil
Unit helped creditors retrieve approximately
$540,000 dollars from defaulted loans and other
delinquent financial obligations.
 
 

485
1,083

307

Funds Generated
$56,523.62
 

$47,115.02
 

$103,638.64

Eviction Services
Levies Performed
Restraining Orders Served

General Fund
 

Sheriff's Fund
 

Total

Fiscal Unit
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In governmental accounting, the difference
between an agency’s budgeted Revenue and
budgeted Expenditures is the Net County Cost.
Although the Sheriff’s Office Revenue was less
than budgeted, the Fiscal Year 2016/2017 Net
County Cost was still under budget, saving over
$4.5 million of the county’s general fund.
 
The Sheriff’s Office Revenue figures in FY 16/17
came in slightly under expectations. However,
some of the more significant revenue streams
remained healthy which kept the budget in solid
revenue position through the year ending on
June 30, 2017.  A majority of the revenue
shortage can be attributed to county budgeting
practices regarding the Inmate Welfare Account
rather than an actual shortage.
 
Some of the most significant sources of revenue
for the Sheriff’s Office is the State Public Safety
½ Cent Sales Tax with $7,467,576, Shingle
Springs Rancheria Contract for $500,000,
Homeland Security Grant at $318,887 and
charges for services such as Communication
Services, Civil Process Services, Work Program
and Weekender Commitments for $475,256.
 

The Sheriff’s Office takes pride in expenditure
savings through cost avoidance on day to day
purchases through efficient buying, bulk
ordering, bidding and negotiations. The FY 16/17
Expenditure Budget had a $6.6 million fund
balance. Some of the cost saving can be
attributed to the industry standard 5-6%
vacancy rate saving $1.9 million in Salaries and
Benefits.
 
The Fiscal Unit did a fantastic job staying under
budget in services, supplies and large equipment
purchases, coming in under budget by
$2,851,652. Fund balances achieved through
fiscally conservative spending has allowed the
County to offset costs for other important
projects, like the Public Safety Facility.
 
The Fiscal Unit is currently working on
implementing credit card acceptance for paying
fees for services such as CCW applications,
LiveScan Printing and Civil Fees. 



Support Services

Coroners Unit
El Dorado County Sheriff’s Coroner Detectives
work under statutory duties of the Coroner which
includes investigating the circumstances
surrounding all suspicious or unexpected deaths
including homicides, suicides, accidental,
unattended or unexplained deaths. They are also
responsible for establishing the identity of the
decedent, notifying the next of kin and
safeguarding personal property. Coroner
detectives work closely with the Assistant Public
Administrator when next of kin cannot be
located, with the ultimate goal to bring closure
to the family.
 
 
 
 
 
 
 
 
 
 
 
 
The Coroner Unit participates in various
programs throughout the county to raise
awareness to youth drunk driving and drug use.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
They work to identify consumer products causing
fatal injury and prevention of  elder abuse. The
Coroner Unit also cooperates with non-profit
organ and tissue donation agencies.
 
Of the 46 accidental deaths notated above, 23
were due to vehicle deaths; 21 drivers and two
passengers. Of those 21 drivers, only six were
found to have no alcohol, marijuana or illegal
drugs in their systems at the time of death. 17
lives were lost this year in El Dorado County
because of someone's decision to drive while
intoxicated.

Vehicle Abatement
The El Dorado County Sheriff’s Office operates the
vehicle abatement program to assist our citizen’s
with the removal of abandoned or unsafe  vehicles.
 
This program adheres to State statute and the
vehicles in question must be in violation of county
ordinance to meet criteria for removal.
 
When a complaint  of an abandoned or unsafe
vehicle is received by the Sheriff’s Office, a Deputy
will determine if the vehicle meets the criteria to
be abated before initiating the process.
 
If criteria is met, a tag is placed on the vehicle and
a series of required time allowances are given for
the registered owner, if any, to remove the vehicle
without penalty. Any vehicles that remain at the
end of allotted time will be towed at the owners
expense by our contracted tow companies, as
allowable by State law.
 

113   Public Vehicle Abatements
 

   45  Private Vehicle Abatements
 

158  Total Abatement Cases
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Professional Standards & Training

Personnel & Backgrounds
The Personnel and Backgrounds Unit is the
gateway to joining the El Dorado County Sheriff’s
Office. The three investigators and one sergeant
stay busy throughout the year conducting
background investigations on candidates for
every position with the Sheriff’s Office. This year,
over 1,000 job applications were submitted to
the Sheriff's Office.  After completing the
recruitment and background process, 40 new
employees were selected to join the Sheriff’s
Office.
 
 
 
 
 
 
 
 
 
 
 

The Sheriff continues to promote internally to
sponsor current employees through the POST
Basic Law Enforcement Academy and fill Deputy
Sheriff vacancies; this year promoting six current
employees to Deputy Sheriff I. With this in mind,
the Personnel and Backgrounds Unit increased
the number of entry level recruitments for
positions such as Correctional Officer, giving
more people the opportunity to join the Sheriff's
Office.
 
All potential employees undergo a lengthy
background investigation and pre-hire process,
lasting from four months to a year from
application to date of hire. Once the investigation
is complete, the file is sent through the chain of
command for approval. The Sheriff then meets
with each candidate. Since 2011, the Sheriff has
met one-on-one with every new employee hired.
The hiring process is complete after a medical
and for some positions, a psychological
clearance.

The Professional Standards and Training unit
conducts investigations when an employee’s
actions have been questioned and provides
follow up training if found necessary. The unit is
tasked with providing the best training possible
for Sheriff’s Office employees and to ensure
professional conduct is maintained. Errors made
by an employee will happen, but it is important
to recognize Officers and Deputies are human
and a mistake will also identify training
opportunities to prevent reoccurrence.
 
Investigations conducted by the Professional
Standards Unit include Service Complaints and
Internal Affairs investigations. Service
complaints are formal complaints initiated by
citizens due to an officer’s actions. Internal affairs
investigations occur when a policy violation has
been discovered by someone within the Sheriff’s
Office. Both investigations warrant a complete
investigation on the actions alleged and a finding
is made.
 
The El Dorado County Sheriff’s Office holds all
employee’s to a high standard of professionalism
and leadership. Many times a training need is
identified through an investigation, whether it is

determined an employee's actions are within
policy or not.
 
 
 
 
 
 
 
 
 
 
 
 
The Training Unit is one of the main tenants of
the Sheriff’s Vision ‘Total professionalism,
through training and by example.’ Law
enforcement officers in California are some of the
best trained and educated officers in the nation.
The Professional Standards and Training Unit
keeps El Dorado County Sheriff’s Office
employees up to date on all trainings, often far
surpassing state requirements. Providing outside
training opportunities to sworn and non-sworn
employees allows the employees to learn from
other agencies and bring back successful tactics
to the Sheriff’s Office.
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Records
The Sheriff’s Records Unit is the administrative
hub of the Sheriff’s Office. The unit is staffed 24
hours a day to assist local law enforcement
officers and allied agencies. Many of the services
provided include time sensitive and crucial
information that must be accurate and comply
with various federal, state and local laws. The
Sheriff’s Technicians are excellent multi-taskers
and always offer friendly and knowledgeable
service.
 
The Records Unit also provides public service
during regular business hours, handling various
records requests, permit issuance, Livescans and
criminal history reports. Each service has laws
guiding what can and cannot occur to maintain
the necessary confidentiality of the record or
report. Keeping confidentiality the top priority,
the Records Unit continues to strive to fulfill the
Sheriff’s vision of Total Care. The unit is regularly
working to identify ways to improve the level of
service for the Sheriff’s Office, allied agencies and
the community.

One such improvement is the implementation of
Permitium, the online application process for
issuing Concealed Carry Weapons permits. This
program allows the community to apply for a new
CCW, or modify or renew an existing permit. The
applicant also has the ability to track the status of
their permit and pay online. The Sheriff’s Office is
excited to see how these changes will affect the
application process and looks forward to
providing better service to the community.
 

   
 
 
 
 

New CCW Permits
 

Renewed CCW Permits
 

Public Appointments
 

Registrations Performed
(Sex, Drug, Arson, Gang)
 

Court & Domestic Violence
Restraining Orders Processed

Activated Warrants:
Misdemeanor
Felony
Total
 

Cleared Warrants:
Misdemeanor
Felony
Total

2,915
783

3,698

 
2,725

780
3,505
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944
 

1,383
 

6,373
 

      69
 

1,448

This year, Records Supervisor Serena Wilke, was
selected as the Civilian Supervisor of the Year.
Serena has accomplished much in Records since
she became supervisor in December 2015. She
has been instrumental in establishing a sense of
teamwork and commitment amongst her staff.
She does this with humor and appreciation for
hard work. She takes pride in her staff’s abilities
and accomplishments and, in turn, her staff
expresses pride in the unit's success under her
leadership.



Property & Evidence
The Property Section is responsible for
receiving, tagging, storing, tracking, distributing,
releasing, auctioning and/or destroying the
property and evidence items collected during
criminal investigations. The four staff members
responsible for this large task have a combined
total of 86 years of service with the county and
are committed to running one of the most
efficient and compliant property sections.
 
Property personnel maintain detailed records of
the movement and disposition of all items stored
with the current inventory at just over 35,000
items. In 2017, Property received 10,469 new
items and after thorough research, purged 8,011
items, including almost 3,000 pounds of
marijuana and other illegal drugs.
 
Adding to the continued intake, new laws
implemented for sex crime investigations will
now mean collected items will be retained for
an extended period of time as the statute of
limitations on many cases has been lifted.
 
The Property Section converts numerous items
from unclaimed property to the Sheriff’s Office
as well as other county agencies saving the
county money in purchasing those items. The
rest of the unclaimed items go to auction and
funds generated go to the county's  General fund.
 
Property employees provide tours and training
for new Deputies and Correctional Officers.  This
ensures those employees who will, at times, be
handling the public's property have some

fundamental training and will properly manage
these items until they reach the Property section.
 
In 2017, the Sheriff’s Office continued to take in
prescription drugs via their Drug Take Back
program.  There are Drug Take Back receptacles
located at both the main office in Placerville and
the Sub-Station in South Lake Tahoe. 345 pounds
of prescription and over the counter drugs were
disposed of properly, keeping them out of the
hand of abusers.
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Items in storage
 

New Items
 

Purged Items
 

Pounds Marijuana
 

Pounds Prescription
Medication
 

years of dedicated service
from experienced staff
 
 

35,000+
10,469

8,011
3,000

345
 

86



Dispatch
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The El Dorado County Sheriff’s Office’s Central
Dispatch is the public safety answering point for
the unincorporated areas of El Dorado County.
Dispatchers are there 24 hours a day, 7 days a
week, ready to answer calls and assist the public
and deputies.  Whether calling 911 or the non-
emergency line, a team of highly trained
dispatchers will always be there to provide
resources as necessary.
 
 
 
 
 
 
 
 
 
When speaking to a dispatcher, the caller will be
asked several specific questions to help them
understand the who, what and where of the
situation. The dispatcher understands there is an
emergency but will remain calm and composed
and is focused on gathering information that will
be relayed to the first responders on scene. As
soon as the initial dispatcher gathers the
information, another dispatcher is sending
appropriate resources, even while the first
dispatcher continues to ask questions and
communicate with the caller.
 
Central Dispatch is responsible for all radio
communications with patrol deputies; providing
important information to assist their response
and help ensure citizen and officer safety.
Dispatchers are responsible for a minimum of
two radio channels at all times to cover all of

El Dorado County. Specially trained dispatchers
often work out in the field to assist with major
incidents such as wildland fires or SWAT
operations.
 
As technology improves, the Sheriff’s Office and
Central Dispatch are constantly learning and
updating programs and infrastructure.
Dispatchers regularly attend trainings to learn
new skills and discover the latest technological
advances. By collaborating with other agencies,
Central Dispatch is able to learn what works and
does not work for others and bring the best back
to El Dorado County.
 
The El Dorado County Sheriff’s Office Dispatchers
believe in and strive to fulfill the Sheriff’s vision
of Total Care for Victims, Witnesses and the
Community. Not only in their daily interactions
with the public but also in their off duty actions.
Each year during the holidays, dispatchers
provide clothing, gifts and toys for children living
in group homes or to parents who do not have
the means to provide for their families.
Dispatchers also donate their time to the El
Dorado County Toys for Tots program and can
often be seen out with the El Dorado County
Sheriff’s Explorers at various events during the
holidays.
 
 
 
 
 
 
 
 
 
 
 
 
Each year, one dispatcher is honored as Dispatcher
of the Year. The 2017 recipient is Kelly Rhine. Kelly
goes above and beyond her normal duties each
day. She is known for stepping in and aiding other
dispatchers and deputies, often researching
previous calls to gather relevant information. Kelly
knows where she can help and is quick to assist in
any situation. She exemplifies professionalism and
leadership and is well respected by her peers.
Central Dispatch is proud to have her as the 2017
Dispatcher of the Year.  
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Radio & Communications

Information Technology
Information Technology is part of the cutting
edge of the Sheriff’s vision to “a modern
approach to traditional law enforcement
values”.   Here are a few technologies making a
difference.
 
This year the new virtualization efforts allowed
virtual servers to be implemented in moments
without additional hardware. This speeds the
deployment and reduces the cost of new
software systems.  This concept is being
extended to the desktops allowing for greater
mobility and flexibility and reduced costs for
each employee.
 
A new state of the art firewall system was
implemented this year.  Along with updated
desktop protections, data protection has been
greatly enhanced.  Protecting confidential
records is highest priority and takes significant
effort in the face of today’s cyber environment.
 

The Sheriff’s Office must be operational 24 hours
a day, every day of the year, even during disasters
of any type.  This year a microwave network
connection was established to add resiliency to
essential systems.  After implementation, some
vital cables experienced environmental damage.
The microwave link carried the systems while
repairs were made.   The small roof-top system,
as seen below,  more than paid for itself in just
this  one incident.
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Sheriff’s Radio and Communications Unit
made significant upgrades to the
communications network for agencies within
and outside El Dorado County.
 

The unit was able to complete the radio repeater
project in Kyburz, filling in the gap between
Placerville and Lake Tahoe.  This new radio tower
was built with solar power and can run 10 days
without any sun. In addition to the Sheriff’s patrol
and Search and Rescue radios, this much needed
system covers CalTrans, El Dorado County Fire
and US Forrest Service; bringing improved public
service for the community.
 
Towers and repeaters were also upgraded and
tied into the Sacramento radio systems to
improve radio coverage for patrol in the western
part of the county. This not only improves service
for El Dorado County, but Placer and Amador
Counties can tie in as well. This coordination
between allied agencies is a valuable tool to have
in the case of large scale disasters or threats.
 
The Radio and Communications Unit epitomizes
the Sheriff's mission of providing leadership and
allied agency support. They can often be found
assisting various community events with their
audio and PA systems. Aside from supporting the
Sheriff's Office, the unit continues to support local
fire, EMS, transportation and animal control radio
systems. 
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Peer Support
As violence and hostility rise in the United States,
law enforcement officers are forced into an
increasing number of critical incidents, such as
officer involved shootings, line of duty deaths
and active shooter situations.
 
One area that is often overlooked is the mental
well being of police officers.  In recent years, Post-
Traumatic Stress Disorder and suicide have
become common concepts for military, but most
people are unfamiliar with the same issues in
America’s law enforcement officers.
 
El Dorado County Sheriff’s Office has taken a
proactive stance towards these issue and in 2009
began utilizing the Peer Support program to
assist personnel with stress created in their
personal and/ or professional lives so they can
continue to be productive members of the
agency.
 
The Peer Support Program is a voluntary and
confidential program.  Peer Support consists of

employees representing our Custody Division,
Operations and Support Services.  The program
is supported by sixteen members, two chaplains
and three counselors.
 
The members are trained in peer support to help
personnel with Critical Incident Stress
Management in times of crisis.  One role of the
team is to conduct debriefings with affected staff
after a critical incidents.
 
The purpose of a defusing is for the officers to
begin processing their emotions by discussing
the event.  Debriefings should occur within 24-72
hours after the event as they continue the
progression of processing emotions.   Debriefing
allow employees to discuss the situation and their
thoughts, feelings, and emotions with others who
have been through similar events.  Debriefings
also provide an opportunity for education on
physical and psychological issues they might
experience.
 

Crisis Intervention Team
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The Sheriff’s Office Crisis Intervention Team (CIT)
is comprised of twelve deputies and three
Sergeants, under the direction of one Lieutenant
and one Captain. In 2017, the El Dorado County
Sheriff’s Office detained 507 persons for  mental
health evaluations.
 
The CIT deputies balance an ongoing CIT
caseload, along with their regularly assigned
duties within the Sheriff’s Office.  All reports taken
of someone in crisis are reviewed by a CIT
sergeant and a specific disposition for each case
is determined according to the need of the
individual. Cases may be assigned to a CIT deputy
who will contact the individual and link them to
resources and services.
 
Resources were prepared through a combined
effort with County Mental Health, EDSO CIT
Sergeants, and NAMI (National Alliance on Mental
Illness).
 
A large part of the CIT program is collaboration
with several other departments and agencies in
El Dorado County.  This collaboration, called a
Multi Discipline Team (MDT), meets monthly and

discusses the needs and issues facing mentally
ill persons in our community.
 
 
 
 
 
 
 
 
 
 
 
Some members of the Team are County Mental
Health, EDSO Patrol and Corrections, Placerville
Police Department, South Lake Tahoe Police
Department, Public Guardian, California Highway
Patrol, Adult Protective Services, NAMI, Local
Hospital Representatives and County Probation.
 
The duties of the Team are to evaluate the needs
of mentally ill individuals, develop solutions and
strengthen working relationships between
participating agencies toward a goal of providing
better services to these persons in our
community.



 
 
On April 5, 2014, I responded to a call from a citizen
reporting an officer down at the scene of a traffic
collision. Upon my arrival, I saw Officer Christopher
Cortijo being treated by paramedics on scene. I
assisted with escorting the ambulance to the
hospital, and was present as Chris's family arrived.
I knew Chris personally from working on a DUI task
force and had frequently socialized with him
throughout the years.
 
When I was notified several days later that he had
succumb to his injuries, I struggled to find a way in
which I could honor Chris and his service. I was given
the opportunity to attend the funeral, and march
along with other uniformed personnel during the
ceremony. This experience sparked an interest
within me and I sought an opportunity to be a part
of the Honor Guard, however a position within the
unit never became available.
 
Once I joined the El Dorado County Sheriff's Office,
and was presented with an opportunity to apply for
a position with the Honor Guard, I submitted my
resume. I was fortunate enough to be selected for
the team and look forward to representing the
El Dorado County Sheriff's Office while honoring the
memory of my friend, and those who have made the
ultimate sacrifice for their country and
communities.

Honor Guard
The Sheriff’s Honor Guard team consists of
10 deputies, 1 sergeant and 1 lieutenant.  The
Honor Guard uniform differs from the
traditional El Dorado County Sheriff’s Office
uniform; members wear a uniform similar to
the Marine Corps dress blues uniform,
utilizing the traditional Sheriff’s Office colors.
The team members also proudly wear a badge
designed especially for Honor Guard
members.
 
The team is multi-functional and is often
called upon for many different details, such
as funeral honors for fallen officers (active
and retired), presentation of the colors at
Veterans and Memorial Day events and flag
raising ceremonies at local schools.  In May
of each year the Honor Guard team is present
at the Peace Officer’s Memorial dedication
held in Sacramento, California.
 
In 2017 the Sheriff’s Honor Guard team
traveled up and down the state of California
several times.  All of these trips were made
to attend the funerals of men and women who
paid the ultimate sacrifice.  The team assisted
with a total of 5 law enforcement funerals,
with a few of them occurring within days of
each other.  They also presented the colors
at 10 ceremonies this year.

-Deputy Evan Richardson
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This year, the Honor Guard selected one of our
newest Deputies, Evan Richardson, to join their
team.  As a new Deputy with the Sheriff's Office,
Evan was asked what motivated his decision to
apply for Honor Guard.



Custody

 The El Dorado County Sheriff’s Office Custody
Division is responsible for the care and custody
of inmates in two Jail Facilities:  The South Lake
Tahoe Facility which can house up to 158 inmates,
and the Placerville Facility which currently has a
capacity of 303 inmates, and 8 out-patient
medical beds.
 
Both Jails must comply with California Title 15
and Title 24 requirements for Local Detention
Facilities and maintain a meticulous schedule to
this end.  Title 15 regulates the conditions of
confinement relating to food, medical treatment,
housing and discipline.  Title 24 regulates the
minimum standards for the design and
construction of the jail buildings. These
standards are unwavering even with the
introduction of new laws and regulations, making
efforts in Custody a continuous adaptation. 

Custody’s Current Challenges
 

Since AB 109, Custody needs are changing as the
national focus has been on recidivism reduction
and special programs, while still actively
shouldering the consequences of Proposition 47.
 
The biggest challenges are the management and
housing of the growing mental health, female
and geriatric populations.  In facilities originally
designed to house pre-trial and short term
sentenced inmates, the space needs are
continually being assessed as inmates are now
being sentenced into our custody for   upwards
of 11 years.
 
This provides great strain for both the facility and
the inmates in our care. Every effort is being made
to keep the facility up to date with program,
medical and housing needs. 

AB-109 and The Prison Realignment Act continue
to add to the challenges  of the Custody Division.
County jails were never built to hold long term
inmates who require more complex medical,
mental health and housing options. Jail staff are
tasked with providing required services to low-
level county jail inmates awaiting trial, or serving
a short sentence, and now must also be
concerned with offering protection to the low-
level offenders from the more criminally
sophisticated and dangerous inmates. The
different classifications   of inmates prevent both
jails from utilizing all 469 beds. 

Inmate Services
While incarcerated, inmates are provided many
programs and services for re-entry and self-
improvement.  Although given this opportunity,
inmates must have the will to succeed. It is
important that our programs are structured to
meet the basic needs of a diverse inmate
population.
 
The successes of these programs are based on
the volunteers and instructors that teach and
counsel the inmates. If administered correctly,
Correctional Education can be a very effective
tool to aid in changing offender behavior.
 

Over 15 classes/programs are currently offered including: 
* Health Education, Addiction Recovery Toward Self-Responsibility (HEARTS)*

 * Parenting * Culinary * Anger Management * Moral Recognition Therapy (MRT) *
* AA * NA * Adult Education * GED * ESL *  Employment Success *

Corrections
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Over 15 classes/programs are currently offered including: 
* Health Education, Addiction Recovery Toward Self-Responsibility (HEARTS)*

 * Parenting * Culinary * Anger Management * Moral Recognition Therapy (MRT) *
* AA * NA * Adult Education * GED * ESL *  Employment Success *

Program Graduates:
M.R.T.
 

H.E.A.R.T.S.
 

Parenting
 

Anger Management
 

Diploma Recipients

4
 

22
 

38
 

24
 

6
Culinary Training Hours:
 July 2016 - June 2017

 

July 2017 - December 2017

5,486
 

1,067

In 2017, Custody staff have been working in
corroboration with Public Guardian Patrol’s
Homeless Outreach Team (HOT) to administer
valuable resources to the county's transient
population while they are incarcerated.
 
Depending on the circumstances of arrest, many
inmates do not have adequate resources or
support upon release and end up becoming
homeless or continue to be homeless.  Many
transients do not possess essential items such
as Identification Cards, Birth Certificates, Social
Security Cards and other documents necessary
to obtain assistance. This year, Custody staff and
HOT have been working together to determine
individuals in need of these services and are
working to locate resources specific to an
individual's needs.
 
Frequently, transients contacted by HOT officers
in the field are struggling with addiction and are
under the influence of alcohol or drugs. As a
result, they are often not in the best position to
accept help and are sometimes resistant to the
services offered to them by HOT.
 
The involvement of correctional officers in the
Homeless Outreach program has created new
opportunities  as it allows those with addiction
issues to make important life decisions in a sober
state.

Custody Officers are actively working to address
a person's needs and then connect them to the
appropriate resources while they are in custody.
In doing so, they hope to provide them the tools
to become independent and create a better
outlook on ending their transient state.  In
building these relationships with our homeless
population, officers are more familiar with an
individual and are better equipped to provide a
continuum of care both in and out of custody.
 
The Sheriff's Office is optimistic that these efforts
will continue to help these individuals break a
destructive cycle of homelessness, addiction,
and incarceration, and therein have a positive
impact on the surrounding community. 

Continuity of Care
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(Left) South Lake Tahoe
inmates growing their own
fresh basil.

(Above) Inmates
learn basic kitchen
skills, food safety, and
many different
culinary specialties
including baking and
catering.



The staff assigned to this unit is comprised of a
combination of 23 correctional officers, two
deputies and a sergeant. This unit is responsible
for the safe and secure movement of inmates
during transportation.
 
The transportation unit regularly moves inmates
to medical appointments, court houses, other
county jails, state prisons, state mental health
hospitals and between the Placerville and South
Lake Tahoe Jail facilities.
 
The safe and secure movement of inmates is
often challenging for this unit due to the number
of inmates required to be transferred each day.
The officers and deputies have to segregate many

of the inmates from each other due to
classification issues.  Some of the reasons
inmates have to be separated from each other
are due to competing gangs, inmate
sophistication, sex crimes, violent or high risk of
escape and mental health/medical issues.
 
This unit has the responsibility of extraditing
serious and violent felons who have fled to other
states to avoid prosecution of their crimes, or still
need to fulfill their court ordered sentences and
comply with mandatory supervision
requirements. The challenges the custody
division faced in 2017 stemming from AB109 and
Proposition 57 have also added to the day to day
intricacies of the Transportation Unit.

Transportation

In-State
Pickups
 

 

168                           20                                136

Accomplishments & Objectives
In 2017, the Sheriff’s Office Custody Division
worked diligently to secure 25 million dollars in
state funding to add a new 22,000 square foot
expansion to the Placerville Jail.  This project
consists of a two-story addition to the county's
existing facility.
 
 
 
 
 
 
 
 
 
 
 
The 11,000 square foot ground floor housing unit
will consist of two 27-bed housing units for
approximately 54 inmates and three indoor
recreational yards which will all be monitored
by a state of the art control tower. The 11,000
square foot second floor will consist of support
and health services, three inmate program
spaces, ADA compliant  in-person single inmate
visitation rooms, and attorney-client counseling
services.
 
The health services area will consist of 14 single,
double and special use cells, medical offices,
medical and records storage, a central pharmacy,

medical procedures and exam rooms, a mental
health suite, a nurses’ station, and a staff work /
break room. The project will be ADA accessible,
energy efficient, and resource conscious for
reentry, rehabilitation, and recovery.  We
anticipate the additional space will not only
alleviate the challenges the staff face with the
current facility, but elevate the level of service
we provide to the community.
 
As one of the final accomplishments of 2017, the
El Dorado County Jail began to implement the
Milestone Credits Program; which was a result of
Proposition 57 and AB109.  This law is intended
as a tool to reduce recidivism.  It allows inmates
to earn time off their sentence for educational,
vocational, and self-improvement
achievements.  Inmates must be sentenced to
one year or more in county jail to qualify for
Milestone Credits.   No partial credit is given, full
participation is required, and all jail rules must
be followed to participate in the program.
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2017 Jail Stats
Total Bookings
 

Total Releases
 

Total Beds
 

6,006
 

6,113
 

469



Court Security & Bailiffs
The El Dorado County Sheriff’s Office has a
Memorandum of Understanding with the
Superior Courts to provide security services in all
Courtrooms in El Dorado County.
 
This service includes security for one court house
in South Lake Tahoe and four court houses on the
West Slope of the Sierras.  There are a total of
nine Deputy Sheriffs providing security as
Bailiffs, ten Sheriff’s Security Officers working
security check points, and two Sheriff’s Sergeants
supervising the operations.
 
Court Security is responsible for maintaining
order within the court room while protecting
judges, jurors, personnel, spectators, plaintiffs,
and defendants. This is a true representation of
the Sheriff’s “Total Care” approach to the
community.
 
When threats are directed toward Court
Personnel or a Judge, it is Court Security’s
responsibility to provide extra protection, notify
allied agencies, and spearhead the investigation
into the matter.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Other functions of Court Security are keeping
disruptions in court to a minimum, maintaining
order in the court, announcing the judge’s
presence, calling witnesses to the stand, and
keeping the jury and spectators informed of the
 court’s status. Court Security screens individuals
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
and their belongings at security check points to
prevent unauthorized firearms, weapons, and
contraband into the facilities.
 
Court Security ensures the security of the
facilities both inside and outside the court houses
at the start of business each day.  Bailiffs and
Sheriff’s Security Officers go through extensive
training to maintain their skills for the task they
have at hand.  They qualify quarterly with firearms,
and attend annual perishable skills/defensive
tactics trainings.
 
In July of 2017 a Sheriff's Security Officer was
working at the security check point during a very
busy morning with dozens of people going
through and standing by in the lobby. A pregnant
female who had a court appearance that morning
sent her purse through the X-ray machine.  The
Sheriff’s Security Officer noticed what he
believed to be a meth pipe in the purse.  The purse
was searched and the meth pipe, along with
syringes loaded with heroin was located inside.
 
The female was detained, and ultimately cited
and released for possession of paraphernalia, and
for possession of a controlled substance.  This
was all completed in time for her to make her
appearance on a prior criminal charge. It is the
professionalism and attention to these types of
detail that creates a safe environment for Court
operations. 

168                           20                                136
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Special Programs & Services
Sheriff's Posse

Thrive with 10-35

The El Dorado County Sheriff’s Posse has evolved
much in the past decade.  Traditionally, a "posse"
would imply assistance by horseback, however,
that is not the case.
 
The Sheriff's Office Posse all have a common
interest in offering support to our agency, and
they do so in a variety of ways.  Although Posse
members are not deputized and have no law
enforcement powers, the Posse is in place to
assist the Sheriff and Sheriff’s Office in a time of
need.
 
This past year, the Posse made donations to the
following ancillary groups of the Sheriff’s Office;
Explorers, Sierra Law Enforcement Chaplaincy,
STARs and the Peace Officer’s Memorial Fund.  In
turn, each of these non-profit groups has assisted
the Posse in some manner benefiting the Sheriff’s
Office.
 
The Posse is also enthusiastic about their
Scholarship program that is open to graduating

seniors whose parents are employed by the
Sheriff’s Office.
 
 
 
 
 
 
 
 
 
 
 
 
The Posse is an integral part of the support
mechanism for the Sheriff’s Office and the Posse
members are very proud of their organization and
what it represents. They are always there in the
time of need, serving wholeheartedly and never
expect recognition or accolades. The Sheriff’s
Office cannot thank the Posse enough for all the
support throughout the years.
 

"The members of the El Dorado County Sheriff's Posse support members
and their families of the El Dorado County Sheriff's Office enthusiastically,
financially, and in any other capacity deemed appropriate in time of need."
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Thrive with 10-35 was established at the
El Dorado County Sheriff's Office in 2011 when
Sheriff D'Agostini recognized the need for family
support.  The mission of the organization is to
promote the well-being of all Sheriff Office
members and their families.
 
 They provide information; support and practical
assistance to help law enforcement families
successfully survive and thrive during the
Sheriff's Office employee's law enforcement
career and beyond.  Their hope is to better equip
employees and their families to manage the
challenges of law enforcement, that spouses and
partners will feel more secure and connected to
their love ones, and law enforcement marriages
and relationships will be more stable.
 
The group is broken down into six committees;
Executive, Assimilation, Connection and
Assistance, Encouragement, Events, Education
and Critical Incident.

 
oversees all Thrive activities, assesses situations
and needs that arise, and mobilizes the
appropriate Thrive Committee
 
welcomes and assists new employee's family for
the first year on the job, provides mentoring,
support groups and hands-on assistance such as
meals and child care in difficult times.
 
sends cards to employees and their families and
remembers special occasions.
 
plans, coordinates, and publicizes events
sponsored by Thrive during the year.
 
brings speakers and training to the Thrive Family.
 
develops, trains and implements a protocol for
informing and assisting families when a critical
incident occurs.
 
 

Executive
 
 
Assimilation, Connection and Assistance
 
 
 
Encouragement
 
Events
 
Education
 
Critical Incident



Air Squadron

Sierra Law Enforcement Chaplaincy

The El Dorado Sheriffs Air Squadron has been
serving the county since 1985. The Squadron is
an all-volunteer group consisting of pilots and
observers. The missions flown fall into five
general categories: transport, orientation,
surveillance, emergencies and search/rescue.
 
The Squadron is called upon to transport the
Sheriff, his deputies, witnesses or other
personnel for a variety of reasons. There is also
a formal flight orientation program which
familiarizes new and existing employees with
the county by providing a birds-eye view of the
road network and land forms.
 
In addition, the squadron is utilized for
surveillance activities often related to drug
cases. Finally, the squadron is available for use

during emergencies or natural disasters and for
select search and rescue operations.
 
The Squadron consists of 18 members, 13 of
whom are active pilots. Seven pilots have private
certificates and six have commercial certificates.
The Squadron consists of 12 fixed wing aircraft.
Ten pilots have instrument ratings.
 
The Squadron flew seven missions in 2017, which
were flown by six different pilots.  Five of these
missions were for the purpose of orientation of
new employees, one for surveillance and one for
transportation of Sheriff's Office employees.
 
 

The Sierra Law Enforcement Chaplaincy is a
nonprofit organization that exists to be a
resource for the law enforcement agencies in
El Dorado County and the City of Folsom
including the El Dorado County Sheriff’s Office.
The 30 active Chaplains that make up the
Chaplaincy are there to serve the emotional and
spiritual needs of the law enforcement officer,
support services, as well as the families of
anyone associated with the department.
 
One of the most visible ways Chaplains help,
besides riding along with officers during their
shifts, is by responding to call outs in the
community. A Chaplain’s presence on a scene
helps remove the emotional burden that would
have been passed on to officers and allows the
officer to return to service faster in order to better
serve the community.
 
In 2017, Chaplains responded to 53 call outs in
the community mostly to provide comfort to
citizens dealing with an emotional or spiritual
crisis mostly stemming from the death of a loved

one. This required the Chaplains to make
themselves available over 10,000 hours in order
to be on call 24 hours a day seven days a week.
 
Those hours do not include the countless hours
of follow up the Chaplaincy provided to families
and officers throughout the year. In addition
Chaplains have coordinated and officiated at
funerals related to their call outs as well as for
families of law enforcement officers. They have
also officiated weddings for law enforcement
officials which allows the Chaplains to connect
with the officers and families in a more joy filled
and relaxed setting.
 
 

"Engaging first responders and citizens in Folsom and El Dorado County
dealing with emotional and spiritual trauma by deploying trained
Chaplains equipped to provide compassion, information, practical
assistance, and safety in time of crisis."
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STARS Program
The STARS (Sheriff’s Team of Active Retirees) is
a volunteer organization whose function is to
assist and support the El Dorado County
Sheriff’s Office.  The nearly 100 volunteers
provide a broad spectrum of community
services which capitalize on the skills, aptitudes
and preferences of its members to support the
sheriff’s mission throughout El Dorado County.
 
These trained volunteers are the “eyes and
ears” of the Sheriff’s Department who strive to
have a positive impact in the community.
Although assigned a  regular list of duties within
the department, STAR volunteers are always
willing to help the department in whatever they
can.
 
In 2017, STAR volunteers participated in over
71 special events serving the community.  They
assisted in many county events including: Cub
Scout Day Camp, Aqua Sol Swim Meet, Pollock
Pines 4th of July Parade, Moore Chili Cook-off,
Coloma Gold Rush Days, Georgetown’s Safe
Halloween Night, Snowline Hospice Holiday
Spectacular  and many more.  STAR volunteers
also delivered over 60 food baskets for the El
Dorado County Food Banks “No Vet Goes
Hungry Program.”
 
On any given day STARS can be seen throughout
the Sheriff’s Department doing duties which
include: patrol, deploying the radar trailer,
home checks, assisting at the El Dorado Hills
and Georgetown substations, transporting
Sheriff’s vehicles, Neighbor Watch Programs,
vehicle abatement checks and the You Are Not
Alone (YANA) Program.
 
This year STAR Volunteers have donated over
25,210 hours to the Sheriff’s Office and find
great value and purpose in giving back to their
community.
 
 

The STAR volunteer program is blessed to have
volunteers like Jack and Mary Pratt. Jack has been
a volunteer with the El Dorado County  Sheriff’s
Office since March of 1996  and Mary joined the
STARS in July  of 2001. Together they have
donated over 18,500 hours to our department.
 
In 2017, the Pratts volunteered to help out at
over 25 community events. Jack and Mary do
patrols and special events together and Mary runs
our YANA  program which both Jack and Mary
participate in.
 
The YANA Program has been credited with saving
the lives of many older adults who live alone and
have fallen or become sick during the night. The
YANA volunteers have provided daily telephone
calls to our most vulnerable seniors and disabled
adults living in El Dorado County.  In November,
2017, The California Retired Teachers
Association donated 60 gift baskets to the YANA
program and Jack and Mary Pratt personally
delivered about half of those baskets!
 
Jack and Mary were the proud recipients of the
2016 El Dorado County Seniors of the Year Award.
The El Dorado County Sheriff's Office is proud to
have them as part of the team!
 
 25,210   Volunteer Hours

71     Community Events
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Citizens Academy

Secret Witness Program

Up to twice a year, the Sheriff’s Office offers the
highly desirable Citizen’s Academy. This
program is used to educate the public on the
many duties and responsibilities of the Sheriff’s
Office. Many previous graduates of the Citizen’s
Academy gained so much knowledge and
enthusiasm for law enforcement that they went
on to pursue career or volunteer opportunities
within the Sheriff’s Office.
 
The Citizen’s Academy is one night a week for
13 weeks plus a ride along with one of our
deputies. Citizen’s Academy members
experience firsthand the various teams and units
that make up the El Dorado County Sheriff’s
Office; these include patrol operations, K9,
SWAT, Crisis Negotiation Team, Explosive
Ordinances Disposal, Crime Scene Investigation,
Narcotics and includes a tour of the Placerville
Jail and Central Dispatch.

 
 
 
 
 
 
 
 
The Citizen’s Academy worked together with the
Thrive with 10-35 members to host a special
academy for the families of Sheriff’s Office
employees. This exclusive opportunity allows
the families to experience what their loved one
may encounter on any given shift. The goal is to
have the family gain a better understanding of
the effort and emotions related to this chosen
profession.
 
For more information on the Citizens Academy
please email recruitment@edso.org.

The Secret Witness Program has been in place in
South Lake Tahoe and surrounding areas for over
30 years.  This program is designed to provide
incentives for community members in exchange
for providing tips that may lead to crime
prevention or resolution.  Reward money is
funded by donations from local businesses and
individuals. Secret Witness funds are disbursed
and monitored by a volunteer Board of Directors
consisting of the Lake Tahoe Community
members.
 
The Secret Witness Program relies on the
anonymous tips of community members. When
a citizen or visitor to the community becomes
aware of criminal activity, that individual can
make an anonymous phone call to a 24-hour, 7
day-a-week hotline and provide that

information.  Sheriff’s Office personnel will
directly contact the appropriate law enforcement
agency responsible for acting on that tip.  In the
event that a tip leads to the arrest of a criminal,
the reporting person will be contacted and
offered a reward.  This program has led to
countless arrest and is extremely beneficial to
preventing crime within our county.
 
To become a secret witness please call the Secret
Witness Hotline at: (530) 541-6800
 
 

Crime Stoppers
Sacramento Valley Crime Stoppers Program
began in 1981. It is affiliated with Crime Stoppers
USA. The Program now operates as an
independent organization.
 
The concept has developed into a combination
of efforts by local media, businesses, civic and
social clubs, law enforcement agencies, and the
public. Donations of airtime, newspaper space,
and reward monies helped establish Crime

Stoppers as an effective tool to fight crime in the
area.
 
Crime Stoppers provides a method for local law
enforcement to receive information on crimes.
These efforts increase tips, which in turn increase
arrests in our community.
 
To submit an anonymous tip please call:
1-800-AA-CRIME or visit www.crimealert.org



El Dorado County Sheriff's Office Explorer Post
457 is a Law Enforcement career exploring
program. Law Enforcement Exploring is the
preeminent career orientation and experience
program for young adults contemplating a career
in the field of criminal justice. Its mission is to
offer young adults, ages 14 to 20 years old, a
personal awareness of the criminal justice
system through training, practical experiences,
volunteering, community service and other
activities.
 
Law Enforcement Exploring is a well-established
and highly respected program that has served as
a platform from which countless young adults
have launched a successful career with local,
state and federal law enforcement agencies.
 
Explorers receive law enforcement training and
education while gaining experience in
leadership roles. Exploring is a youth led program

with Law Enforcement Officers serving as
advisers and facilitators for the program. POST
457 completes at least 3 hours of classroom and
scenario based training each week.
 
Training topics include basic patrol procedures,
radio procedures, criminal law, crime-scene
searches, crime prevention, traffic stops, human
relations and arrest and search. In addition, the
Explorers gain hands-on training by participating
in ride-alongs with deputies, receiving firearms
training and competing in regional and national
scenario competitions. This program builds trust
and cooperation between youth and the Sheriff’s
Office, enhances self-confidence, motivation and
self-esteem. Explorers have the opportunity to
challenge themselves in ways they never thought
possible. They see first-hand what it's like to have
a career in law enforcement.
 

Explorer POST 457

California Highway Patrol Explorer Academy
The El Dorado County Sheriff’s Office Explorer
Post sent 12 explorers to the CHP Explorer Level
III Academy. This academy is designed for
Explorers, ages 16 to 21, who have an interest in
exploring Criminal Justice and Law Enforcement
career opportunities.
 
The Explorer Academy is an abbreviated replica
of the actual CHP Academy, and is designed to
familiarize explorers with course curriculum,
academic standards, law enforcement,
professionalism, esprit de corps and teamwork.

This intense seven day, live-in, training course
located at the CHP Academy in West Sacramento
is very demanding on the physical and mental
capabilities of the explorer. The program is
designed to test the strengths and limitations of
a person's intelligence, personality, demeanor
and physical abilities, as well as dedication and
conviction to the Explorer Program.
 
This Academy is challenging, exciting, fulfilling
and one that the explorers take pride in upon
successful completion

The Explorer POST has brought young men and women together to become an example for
other law enforcement agencies to emulate.  The goal for the members of the Explorer POST
is to have hands on training from a multitude of different agencies to include DEA, DOJ, CHP
and other State and local agencies to expand their abilities.  With the large expansion of
the Explorer POST, the El Dorado County Sheriff’s Office has become the premier Explorer
program for the area, providing leadership and confidence that is building the future of law
enforcement. These young men and women are holding positions in the El Dorado County
Sheriff’s Office, successfully becoming members at other law enforcement agencies, moving
onto College, or the Military.  With the continued growth of the program there is no end to
the development of these individuals. ~Sgt. Jason Bloxsom
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In the past four years, the El Dorado County Sheriff’s Office Explorer POST
has grown to over 50 explorers, which is an increase of over 200%!
 



Riverside Explorer Competition
On October 7th and 8th, eight selected members
of the Explorer POST represented the El Dorado
County Sheriff’s Office in the 3rd Annual
Riverside Police Department Explorer
Competition hosted by the Riverside Police
Department Explorer POST 714. The eight
member Explorer team included Captain Grace
Hunter, Lieutenant Sam Jackowitz, Sergeant Josh
Jackowitz, Sergeant Steven Ross, Corporal Joe
Herrington, Corporal Laura Russell, Field Training
Officer Stefanie Davidson, and Deputy Taylor
Turnboo.
 
In preparation for the competition, Explorers
received regular training in a variety of tactical
and leadership topics from expert members of
the El Dorado County Sheriff’s Office. After
rigorous training and preparation, the Explorer
team and their Sheriff’s Office Advisors traveled

to Riverside, California where they joined 24
other regional Explorer teams to compete and
test their skills.
Each team demonstrated their skills and were
evaluated on reality based scenarios including
active shooter, pedestrian and traffic stops,
officer down, crisis negotiations, domestic
violence, crime scene investigations, airsoft
shooting competition, oral panel and scholarship
interviews, report writing and  obstacle courses.
 
The Explorers and Explorer Advisors worked very
hard with the support and assistance of Sheriff's
Office personnel to prepare for the Riverside
Police Department Competition. The hard work,
determination, and exceptional teamwork
displayed reflected positively on the entire
Sheriff's Office
 

Oral Interview: Sergeant Josh Jackowitz
Report Writing: Corporal Laura Russell
Group Obstacle Course: Sergeant Steven Ross, Sergeant Jack
Jackowitz, Corporal Joe Herrington, and Lieutenant Sam Jackowitz
Individual Obstacle Course – Sergeant Josh Jackowitz

During the event,  POST 457 represented our agency well and brought home 4 trophies to include:
1st Place

2nd Place
2nd Place
3rd Place

In 2017, seven graduated explorers were hired on as full time positions
with the  Sheriff’s Office.
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In Loving Memory...
 

Bill Blair
March 9th, 1927 - December 11th, 2017

Bill Blair was born in raised in Ogden,
Utah. He was a graduate of the University
of Utah and received his MBA from the
University of Pittsburgh. Bill was very
involved with his church, The Church of
Jesus Christ of Latter-day Saints. Bill was
married to Evelyn Blair and together they
had four children.
 
Bill spent his career life  in Industrial
Relations negotiating labor contracts for
Kraft Foods.
 
In March of 2009, Bill  joined the El
Dorado County Sheriff's Office as a STAR
Volunteer.  Bill routinely worked Patrol,
conducted Neighborhood Watch
Meetings and worked in the El Dorado
Hills Substation since its opening in June
of 2011.
 
In his free time, Bill was active in the
scouting community, where he held
positions as Scout Master and Scout
Commissioner. He also regularly
volunteered with the El Dorado Food
Bank, Grand Jury, and many other kinds
of community service.
 
Bill truly had a servant's heart and it was
evident in all of the different ways he
contributed to his community over the
span of his life.
 
He was a great asset to the STAR program,
to the Sheriff's Office and to this county.
He will be greatly missed.
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At El Dorado County, We Don't Look
Back.
 
We Keep Moving Forward, Opening Up
New Doors and Continuing to Aim
Higher Than Before...



El Dorado County Sheriff's OfficeEl Dorado County Sheriff's Office
300 Fair Lane
Placerville, CA 95667
(530) 621-5655
www.EDSO.org
www.PIO.EDSO.org
 

www.facebook.com/ElDoradoSheriff
@ElDoradoSheriff

South Lake Tahoe Substation
1360 Johnson Blvd, #100
South Lake Tahoe, CA 96150
(530) 573-3000

@ElDoradoSheriff


