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PG&E Establishes Direct Payments for Community Recovery Program for  
2022 Mosquito Fire 

 
Individuals Who Lost Homes in the Mosquito Fire Can File Online for Expedited Payment 

 
Program Has Issued More Than $37 Million in Payments to 2021 Dixie Fire Claimants, Aims to 

Issue Payment within 75 Days of Claim Submission 
 
AUBURN, Calif. — Today, Pacific Gas and Electric Company (PG&E) announced that its Direct 
Payments for Community Recovery Program is now accepting claim submissions from 
individuals whose homes were destroyed in the 2022 Mosquito Fire in Placer and El Dorado 
counties.   
 
Using the program’s online portal, at www.DP4CR.com, eligible individuals can submit a claim 
form with supporting documents and receive payment from PG&E to fully settle and resolve 
their claim. PG&E’s goal is resolve claims within 75 days from the time individuals submit a 
complete claim. Payments from this program are based on an objective framework that uses 
information about the impacted property, including square footage, acreage, and any available 
insurance, to calculate an offer. The payment framework is publicly available on the program 
website and applies the same valuation to all eligible claims.  
 
“PG&E is committed to the recovery and rebuilding effort in the communities impacted by the 
Mosquito Fire. Resolving claims in a timely, open, and transparent process will be a critical part 
in helping restore the places that our customers and coworkers call home,” said Joe Wilson, 
PG&E’s Vice President, North Valley & Sierra Region. “This program is a proven method that 
helps individuals easily navigate the claims process and gets money into the hands of claimants 
as quickly as possible. We’re here for our hometowns, and in the coming days and weeks will 
be out in the community to offer help and information about how to submit claims.” 
 
Program Builds Upon Dixie Fire Launch 
 
The Direct Payments for Community Recovery framework was first made available to those who 
lost homes in the 2021 Dixie Fire. Since launching in early May, the program has successfully 
paid nearly $37 million to eligible claimants. PG&E has received positive feedback from 
individuals who have used the program about the user-friendly nature of the online portal and 
the quick payment schedule when compared to the potentially longer traditional claims and 
litigation process.    
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Supporting Documentation   
 
When accessing the website, users will be asked to provide documentation in support of their 
claim.    
 
Supporting documentation will help PG&E verify the information stated in the claim forms and 
make quick offers to claimants. These documents can include a driver’s license, tax records, 
property deeds, rental or lease agreements, and proof of insurance coverage.    
 
Additional program information, and a complete list of supporting documentation, is available at 
www.DP4CR.com.  
 
Program Eligibility    
 
This program is currently open only to individuals whose homes were destroyed in the 2022 
Mosquito Fire or the 2021 Dixie Fire.   
 
Claims related to these fires that are not eligible for the program (for example, commercial 
claims or partially damaged properties) and claims relating to fires other than the Mosquito or 
Dixie fires are being addressed through PG&E’s normal claims process (How to file a PG&E 
claim (pge.com), the civil court process, or through the Fire Victim Trust established after 
PG&E’s Chapter 11 proceeding. The Fire Victim Trust is an independent entity and is not 
administered or overseen by PG&E.    
 
Represented Claimants  
 
Attorneys representing certain individuals who have been impacted by wildfire have asked that 
PG&E not communicate directly with those who have retained legal representation. To honor 
that request, PG&E will communicate with these individuals only through their attorney. 
Additionally, PG&E will be unable to provide information, beyond basic technical questions, 
about the program to these individuals, either over the phone or at the program’s Local 
Assistance Centers. All other questions from represented individuals should be routed through 
their attorneys.   
 
Individuals who have retained legal representation may still use the Direct Payments for 
Community Recovery program, however their attorney must submit the claim on their behalf 
through the online portal. Individuals without representation may submit claims through the 
portal themselves.      
 
About PG&E   
 
Pacific Gas and Electric Company, a subsidiary of PG&E Corporation (NYSE:PCG), is a 
combined natural gas and electric utility serving more than 16 million people across 70,000 
square miles in Northern and Central California. For more information, visit pge.com and 
pge.com/news.   
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