
Elder ID
and

Care Trak™

Protecting those closest 
to you 24 hours a day, 

7 days a week

SENIOR DAY CARE 
S e r v i c e s
of El Dorado County

935 A Spr ing Street ,  
P lacerv i l le ,  Ca  95667
Phone:  530.621.6180

Tol l  Free:  800.510.2020

A Program sponsored by the 
Alzheimer’s Aid Society of 
Northern California

In Cooperation with El Dorado County 
Senior Day Care Services and Local 
Law Enforcement Agencies

Elder ID
and

Care Trak™

Do you care for a family 
member with:

 Alzheimer’s Disease

Traumatic Brain Injury

Autism

Down Syndrome

Parkinson’s Disease

Giving you the peace of mind 
while caring for a family 

member who wanders

530.621.6180

Giving you the peace of mind 
while caring for a family 

member who wanders

Whether it be Alzheimer’s, Autism, 
Down Syndrome, or some other 

condition that casues one to wander, 
it is every caregiver’s nightmare that 

someday their loved one will 
vanish without a trace.

“I’m more relaxed now that we have 
Care Trak” -D.S.

“Exactly what we have been
 needing for years. Thank You.”-W.F.

Phone:  530.621.6180

Phone:  530.621.6180

www.edcgov.us/humanservices



Elder ID is a free program designed 
to aid in the safe return of those who 
wander or have the potential to wander.  
Pertinent information and a picture of 
the participant are kept on file with all 
local law enforcement agencies and the 
Senior Day Care Center.  The picture and 
information are used to help locate the 
Elder ID participant but otherwise kept 
confidential.  

In the event the participant should 
wander, all pertinent information for a 
search is already in the hands of those 
who need it.  If you discover your loved 
one has wandered away, call 911 and tell 
the dispatcher that the person is part of 
the Elder ID program.  The officer will 
then be able to dispatch the information 
needed to start the search.  This saves 
time when time is of the essence.  To 
learn more about the Elder ID Program, 
contact Senior Day Care Services at 
530.621.6180.

Elder ID 
When Time is Precious

The Care Trak™ system (known 
nationally as Project Lifesaver) provides 
even more protection than the Elder 
ID Program.  Not only are participants 
registered with local law enforcement 
agencies and Senior Day Care Services 
of El Dorado County, they are given a 
bracelet-type device to wear on their 
wrist or ankle that transmits a specific 
radio frequency unique to each individual 
participant.  The bracelet cannot be 
removed without the use of scissors.  
Trained search and rescue personnel use 
a “Mobile Locator Receiver” to target the 
individual’s specific radio frequency and 
his/her location.  The system has cut 
normal search times from hours and/or 
days to less than 30 minutes!

Unlike the Elder ID Program which is 
free (though donations are greatly 
appreciated), there are costs involved 
with the Care Trak™ system.  To learn 
more about the Care Trak™ system, 
contact Senior Day Care Services of El 
Dorado County at 530.621.6180 or Care 
Trak™ of California at 858.748.3692.

Finally! Peace of Mind

To register for either program, please contact 
the Senior Day Care Services of El Dorado 

County at 530.621.6180 to arrange an 
appointment for enrollment.

Care Trak™
 Equals Peace of Mind

Tips To Prevent Wandering

• Do not leave the person home alone. 
• Monitor and record the individual’s 

wandering patterns—frequency, 
duration, time of day, etc. For 
example, if wandering occurs first 
thing in the morning, they might be 
hungry; during the night, they might 
need to use the bathroom.

• Consult with a physician to see if 
medications can help. 

• Provide recreational activities—
music, exercise or movies, for 
example—to reduce boredom, or 
lack of socialization that prompts 
wandering. 

• Ensure that the individual is well 
fed, well hydrated and using the 
bathroom since individuals may 
wander to fulfill these basic needs. 

• Outfit the individual with an 
identification bracelet, and put some 
form of identification in every jacket, 
pocketbook or other article. 

• Secure doors in a way that make 
them difficult to open. 

• Add electronic chimes so you are 
alerted if the individual attempts to 
exit. 

• Post a large sign that says “stop” or 
“do not enter” on exits or mask with 
a curtain.

• Put away essential items, such as 
the person’s coat, shoes, pocketbook 
or glasses, since some individuals 
will not go out without certain 
articles.

• Tell neighbors about the person’s 
wandering behavior and make sure 
they have your phone number.

• Register the person with the Elder ID 
and/or Care Trak™ Programs.


