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 Daily  needs 

Food preparation and clean-up 

Personal hygiene 

Light housekeeping 

 

 Weekly or periodic needs 

Shopping 

Laundry 

Heavy housekeeping 

Transportation for medical          

appointments 

 

 Quality of life  needs 

Transportation to and from 

church, social events and other 

activities 

Personal care appointments 

(hair salon, etc.) 

Pet care 

 

 Seasonal needs 

Yard work 

Snow and ice removal  

Holiday shopping 

What Are Your Needs? 

Hiring a Home Helper 
Hiring a home helper may help you remain independent and       
maintain your quality of life.  

At some point during our lives, all of us may need help to remain safely in our home.  

This may be the result of an injury, prolonged illness, disability or the frailty that 

comes with age.  Everyday tasks that are part of daily living may become more    

difficult.  Individuals may turn to family, friends or a home helper.  

Family caregivers may also reach a point when they realize they need addi onal 

help to care for a loved one.  Rou ne housekeeping and errands may be neglected 

as the need for personal care increases.  Also, family caregivers may be required to 

take care of business for their loved one outside of the home.  Family caregivers 

may turn to home helpers for assistance.  

A home helper will assist you with ac vi es such as cooking, bathing, household 

chores and transporta on that can become a challenge.  Hiring a home helper may 

help you to remain independent and maintain your quality of life.  When defining the 

job, make sure you include at least the following: 

 Detailed list of du es 

 Hourly wage, mileage  reimbursement and meals you will provide 

 Hours of work, schedule and no fica on required to make changes 

 Unacceptable behavior—smoking, abusive language 

 

Determining this before you start your search will help you in the selec on process.  You 

will also be prepared to hire that “right” person when you find them. 

Choosing Your Home Helper 

Selec ng the home helper that will work with you and/or your loved one is an      

important decision.  During the interview process make sure to be clear about your 

expecta ons, ask lots of ques ons and check each candidate’s references.  It is also 

important to consider the values and preferences of the person receiving care.  They 

may be more comfortable with a home helper who shares their background.  

 Ask lots of ques ons.  Get a clear understanding of the person and/or agency’s 

experience, training, standards and pay expecta ons.   

 Check references.  Ask for the names of previous employers.  Call each reference 

and ask them to describe their rela on and experience with this caregiver.   

  Be clear about what you expect.  Be specific about your needs, how much you 

are willing to pay  and preferences such as smoking/non‐smoking.  

In order to hire home help, you will need to know 

what kinds of ac vi es you need help with.  A good 

first step is to make a list of the tasks you will need 

help with.  Then for each item on the list            

determine who will help you with that task…family 

member, friend or home helper.   

These are some of the tasks to consider when    

compiling your list. 



How Much Will It Cost? 

The cost of home help can range     

from $15 to $25 per hour or more             

depending on the services your     

home helper is providing.  There may 

also be a mileage fee involved with 

providing transporta on.   

 

Call agencies and/or private home 

helpers to determine which ones    

provide the services you need and  

how much they charge.   

Hiring an Agency versus Hiring a 

Private Home Helper? 

Both op ons have their advantages and 

disadvantages.  Here are some points 

to consider: 

 

Hiring an Agency 

Advantages: 
 The agency is responsible for 

screening, training and supervision.  
If something goes wrong, the agen‐
cy is responsible for fixing it.  

 Greater flexibility by assigning 
different persons to different 
needs.  

Disadvantages: 
 Increased cost. 
 More turnover; expect different 

helpers for different tasks/needs.  
 

Hiring a Private Home Helper 

Advantages: 
 One to one rela onship 
 Cost is usually less 
Disadvantages: 
 If problems arise , you are             

responsible to fix it. 
 You must meet the legal               

obliga ons of an employer.  

Managing the Rela onship 

Posi ve feedback and expressions of apprecia on, given promptly, is very            

important.  Exchange contact informa on between your home helper and family 

members so they will be familiar with one another.  Deal with problems promptly, 

candidly and in a construc ve spirit.  Any serious issues should be reported           

immediately to the agency, trusted family member or friend.  You should never  

tolerate any form of physical, financial or verbal abuse.  Promptly report such     

behavior to the authori es such as Adult Protec ve Services at (530) 642‐4800 or to 

your local police department.   

Keeping your Home Helper 

Open communica on is very important.  People appreciate being told when they are 

doing  a good job.  It is also important to inform someone when you are not sa sfied 

with their job performance.  Small annoyances can create larger problems when they 

are not addressed.  

Here are some sugges ons for building strong rapport with your home helper: 

 Give praise for a job well done, remind them how valuable their services are to 

you.  

 Respect your home helper’s privacy. 

 Give clear expecta ons and direc ons.  

 A er a regular schedule is agreed upon, respect those boundaries consistently. 

 Inform your home helper of changes in the care receiver’s needs. Should job  

du es increase significantly, be prepared to offer a corresponding salary increase.  

 Protect the health and safety of everyone by making sure durable medical    

equipment is present and in good working order.  Provide an ample supply of 

gloves, disinfectants and other necessary cleaning supplies.   

 Address issues as they arise. Don’t let small irrita ons build up.  

 Be fair and kind in your cri cism.  

 Provide feedback as soon as possible if you have a problem.  

 Describe what you did not like and why you didn’t like it.  

 Cri cize only one incident at a  me, keeping it brief and to the point.  

 Cri cize the ac on not the person.   

 Make a sugges on that would improve the situa on next  me.  

 Many  mes it is be er to give praise first then follow with construc ve 

cri cism. 

 Remember to forgive and forget.  

 

Don’t give up!  If you have a nega ve experience with a worker, it may be that the 

person you tried simply wasn’t a good match.  You need to be selec ve in your hiring 

decision and fair in the way you treat and evaluate the person.  However if you feel it 

isn’t going well a er addressing issues, trust your ins ncts.  It can be difficult          

emo onally to “fire” someone, but its much easier than being  unhappy.    

 


	What Are Your Needs?
	Hiring a Home Helper
	Hiring a home helper may help you remain independent and       maintain your quality of life. 
	Choosing Your Home Helper
	How Much Will It Cost?
	Hiring an Agency versus Hiring a Private Home Helper?
	Managing the Relationship
	Keeping your Home Helper


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


